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Executive Summary
In August 2014, Premier Taptuna met with the other 12 Canadian premiers for 
the Council of the Federation. During that meeting, Canadian premiers made a 
commitment to establish a task force on aging that would undertake work to better 
understand the impacts of changing demographics on the economy, the delivery 
of government services and the adequacy of retirement income. Our premier, who 
is also minister responsible for seniors’ advocate, produced this handbook as a 
resource that provides a comprehensive overview of federal, territorial and local 
products and services that are available to seniors and their caregivers. This resource 
is intended to serves as a one-stop-shop for seniors and their caregivers to find 
programs and services that will help them in living healthy, safe and productive lives. 

This resource is intended to be distributed across the territory to seniors, frontline 
workers, government offices, as well as made available online on the Government 
of Nunavut’s website at www.gov.nu.ca.

To get a copy of this handbook, please call 975-6000.
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Message from  
the Minister

The Government of Nunavut (GN) is committed 
to supporting one of our most vulnerable and 
influential groups. Elders are Nunavummiut’s 
strongest tie to our history and strong traditions, 
and to bridging our culture and language in the 
modern world.

As Nunavut’s seniors’ advocate, I am dedicated 
to protecting the interests of our Elders, and to 
developing a coordinated approach to seniors’ 
services in the territory. The GN is working to 
make it as easy as possible for seniors to access 
government and community services.

We have prepared this handbook, as part of our work to plan ahead to make sure 
Nunavut’s seniors have an excellent continuum of care to help them stay healthy as 
long as possible and access support services. It lays out what is available and where, 
and who to contact for more information.

I hope that it provides the information you need to help find services for seniors 
within your community and across the territory.

Honourable Peter Taptuna 
Premier of Nunavut



8

 
Inuit Organizations 
Nunavut Tunngavik Incorported  
Beneficiary Services – Director  
P.O. Box 280  
Rankin Inlet, NU  
X0C 0G0 

Phone: 867-645-5400  
Fax: 867-645-5414  
Toll-free: 1-888-236-5400  
Website: www.tunngavik.com 

 
Inuit Tapiriit Kanatami 
75 Albert Street 
Suite 1101 
Ottawa, Ontario  
K1P 5E7

Phone: 1-613-238-8181 
Fax: 1-613-234-1991

Toll-free (Canada): 1-866-262-8181 
Website: www.itk.ca

 
Kivalliq Inuit Association 
P.O. Box 340 
164-1 Mivvik Avenue 
Rankin Inlet, NU  
X0C 0G0 
 
Phone: 867-645-5725 
Fax: 867-645-2348 
Email: reception@kivalliqinuit.ca

 
Kitikmeot Inuit Association 
P.O. Box 18  
Cambridge Bay, NU  
X0B 0C0

Phone: 867-983-2458 
Fax: 867-983-3648 
Website: www.kitia.ca

 
Qikiqtani Inuit Association 
Igluvut Building, 2nd floor 
P.O. Box 1340 
Iqaluit, NU 
X0A 0H0

Phone: 867-975-8400 
Fax: 867-979-3238 
Toll-free: 1-800-667-2742 
Email: info@qia.ca 
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How can we help you? 
Quick reference guide
I want to know about my pension.				    page 12

I want to know about the Seniors Fuel Subsidy.			   page 35

I want to know about income assistance.				   page 34

I want to know about boarding homes.				    page 17

I want to know about Culture and Heritage’s  
Elders programs.						      page 32

I want to know about health facilities.				    page 17

I want to know about home and community care.		  page 25

I want to know about medical travel.				    page 23

I want to know about home repair programs.			   page 47

I want to know about housing option programs.			   page 47

I want to know about Senior Citizens and Disabled  
Persons Property Tax Relief.					     page 49

I want to know about how to get involved with the  
school in my community.					     page 36
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Points of Service
Service Canada
Service Canada provides Canadians with a single point of access to a wide range of 
government services and benefits through the internet, by telephone, in person or 
by mail. The Government of Canada’s new website (Canada.ca) contains the most 
up-to-date information about the Canada Pension Plan (CPP), Old Age Security 
(OAS) pension and related benefits, the Canadian retirement income calculator and 
retirement planning.

For more information on the Government of Canada’s CPP and OAS, find the 
Pensions and Other Benefits section in this handbook.

To find the closest Service Canada Centre to you, visit Canada.ca.

Crime
Canadian Anti-Fraud Centre 
The Canadian Anti-Fraud Centre (CAFC) is Canada’s central repository for data, 
intelligence and resource material as it relates to fraud. It is jointly managed by the 
Royal Canadian Mounted Police, the Ontario Provincial Police and the Competition 
Bureau of Canada.

The CAFC’s primary goals are:

•	 prevention through education and awareness

•	 disruption of criminal activities

•	 dissemination of intelligence

•	 support to law enforcement

•	 strengthening partnerships between the private and public sectors with 
the aim of maintaining Canada’s strong economic integrity 

There are many known scams, pitches and fraud types, and new or varied ones are 
invented every day. The CAFC helps seniors understand and fight telemarketing 
fraud, online scams, email scams, identity theft, business scams and mail scams. 

For more information, or to report a fraud, please contact: 

Canadian Anti-Fraud Centre 
Toll-free: 1-888-495-8501 (Monday to Friday, 8:30 a.m. to 5 p.m. EST) 
Email: info@antifraudcentre.ca  
Or visit: www.antifraudcentre.ca
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Royal Canadian Mounted Police
As Nunavut’s territorial policing service, the Royal Canadian Mounted Police (RCMP) 
is dedicated to serving and protecting Nunavummiut. Twenty-five detachments 
are located throughout Nunavut, known as ‘V’ Division, and work to protect 28 
communities throughout 787,000 square miles of land and water.

General information:

“V” Division RCMP Headquarters 
Bag 500 
Iqaluit, NU  X0A 0H0 
Telephone: 867-975-4409

Check the phone book for the number to call in your community, or you can find the 
number for your community in the community directory of services section of this 
handbook.

You can also locate the closest detachment to your community online at: www.rcmp-
grc.gc.ca/detach/en. 

You can provide anonymous and secure tips by calling Crime Stoppers at 1-800-222-
TIPS (8477), texting TIP202 + your message to “CRIMES” (274637) or by secure web 
tips at www.nwtnutips.com/.

If you call a local detachment after hours or when all staff are out of the office, 
the phone will ring through to the 24-hour operational communications centre. The 
operators can locate and dispatch police officers in any community at any time, day 
or night. They can also activate other specialized response units such as search and 
rescue or crisis teams, if necessary.

Firearms Licence and Registration
As per the Firearms Act, it is necessary to have a firearms licence in order to possess 
or borrow a firearm or to acquire, by any means, a firearm or ammunition. Firearms 
licences are generally valid for five years, and must be renewed before they expire. 
Additionally, firearms licences must be valid for the class or classes of firearms in 
one’s possession.

A valid registration certificate is required for each restricted and prohibited firearm 
that an individual possesses.

For information, please visit the Royal Canadian Mounted Police website at www.
rcmp-grc.gc.ca/cfp-pcaf/index-eng.htm, or call the Canadian Firearms Program 
CFP’s toll-free information line at 1-800-731-4000.



12

Pensions and Benefits
Government of Canada – Canada Pension Plan 
(CPP)
The Government of Canada’s Canada Pension Plan (CPP) operates throughout 
Canada, except in Québec, where the Québec Pension Plan (QPP) provides similar 
benefits. The CPP provides partial replacement of earnings for persons who retire, 
become disabled, or to survivors if the contributor dies. It is important to note that 
you must apply to the program in order to receive any payments.

Retirement pension
At the age of 65, a person can apply for and receive a full CPP retirement pension. You 
can begin to receive these payments as early as age 60, however with a reduction, 
or as late as age 70 with an increase.

Post-retirement benefit
You can decide to continue to work while you are receiving your CPP retirement 
pension. If you continue to work while receiving your CPP retirement pension and 
are under age 70, you can continue to participate in the CPP. Your CPP contributions 
will go toward post-retirement benefits, which will increase your retirement income.

Disability benefits
If you become severely disabled and you are no longer able to work at any job on 
a regular basis, you and your children may receive a monthly benefit. Benefits may 
also be available to your dependent children.

Survivor benefits
If you die, the CPP survivor benefit may be paid, at the time of death, to your estate, 
surviving spouse or common-law partner and children.

Death Benefits 
The CPP death benefit is a one-time, lump-sum payment to the estate on behalf of 
a deceased CPP contributor. In the absence of an estate, this payment may also be 
made to other persons who apply for the benefit, in the following order of priority: 
the person or institution that has paid for or that is responsible for paying for the 
funeral expenses of the deceased; the surviving spouse or common-law partner of 
the deceased; or the next-of-kin of the deceased.

These provisions may help you qualify and/or increase your CPP benefit amount:

Pension sharing	
This benefit option allows married or common-law couples in an ongoing relationship 
to voluntarily share their CPP retirement pensions. Sharing your pension may result 
in tax savings. 
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Credit splitting for divorced or separated couples
The CPP contributions you and your spouse or common-law partner made during 
the time you lived together can be equally divided after a divorce or separation.

Child Rearing Provision
If you stopped working or received lower earnings to raise your children, you may 
be able to use the “child-rearing provision” to increase your CPP benefits. If you are 
deemed eligible, the child-rearing period will be excluded from the contributory 
period when calculating your CPP benefit amount, ensuring that you get the highest 
possible payment.

For more information, on the Canada Pension Plan (CPP) visit Canada.ca. or phone: 
Toll-free: 1-800-277-9914  
TTY: 1-800-255-4786 (for people with trouble hearing) 

You can also contact your local Service Canada Center for more information. You 
can find the number for the closest Service Canada Centre to you in the community 
directory of services section of this handbook or by visiting Canada.ca.

Government of Canada – Old Age  
Security Program
The Old Age Security (OAS) program is the Government of Canada’s largest pension 
program. It is funded out of the general revenues of the Government of Canada, 
which means that you do not pay into it directly. 

The OAS pension is a monthly payment available to most Canadians 65 years of age 
who meet the Canadian legal status and residence requirements. You must apply to 
receive it.

In addition to the OAS pension, there are three types of OAS benefits:

Guaranteed Income Supplement
If you live in Canada and you have a low income, this is a monthly non-taxable 
benefit that can be added to your OAS pension. 

Allowance
If you are 60 to 64 years of age, and if your spouse or common-law partner is currently 
receiving the OAS pension and the Guaranteed Income Supplement, you might be 
eligible to receive this benefit. 

Allowance for the Survivor
This benefit is intended for people who are between the ages of 60 to 64 years, have 
a low income, are living in Canada and are widowed.

For more information on OAS, visit Canada.ca. 
or phone: 
Toll-free: 1-800-277-9914 
TTY: 1-800-255-4786
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You can also contact your local Service Canada center for more information. You 
can find the number for the closest Service Canada Centre to you in the Community 
Directory of Services section of this handbook or by visiting Canada.ca.

Government of Canada –  
Veterans’ Programs
Veterans Affairs Canada offers a wide variety of services (www.veterans.gc.ca/eng/
services) for veterans and their families – programs to assist you after an injury or 
during the transition from military to civilian life, and many other services to help you 
and your family throughout your life.

For more information, please contact:
Veterans Affairs Canada: 
Toll-free: 1-866-522-2122  
Email: information@vac-acc.gc.ca  
Website: www.veterans.gc.ca 

Last Post Fund
Funeral and Burial Program
The Funeral and Burial Program provides financial assistance toward funeral and 
burial services and grave marking for eligible veterans. The Last Post Fund, a not-for-
profit organization, delivers the program for Veterans Affairs Canada.

For more information, please contact:
Last Post Fund 
Phone: 1-800-465-7113 
Website: www.lastpostfund.ca 

Finance and Planning
Taxes
Most types of income are taxable. The Canada Revenue Agency provides specific 
information for seniors on taxes.

For more information, please visit the Canada Revenue Agency website at: www.
cra-arc.gc.ca/seniors/ or call: 1-800-959-8281.

GST/HST credit
The GST/HST credit is a tax-free quarterly payment that helps individuals and families 
with low or modest incomes offset all or part of the GST/HST that they pay. 

You do not have to apply for this credit. The Canada Revenue Agency will automatically 
determine your eligibility when you file your income tax and benefit return.
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If you have a spouse or common-law partner, only one of you can receive the credit. 
The credit will be paid to the person whose return is assessed first. The amount will 
be the same, regardless of who (in the couple) receives it.

Recreation
National Parks, National Historic Sites and National 
Marine Conservation Areas
Senior citizens have a 15 per cent discount on entry fees at Canada’s national parks, 
national historic sites and national marine conservation areas for visitors ages 65 
and up.

Prices vary depending on the level of service and time of year; please visit the Parks 
Canada website for more information to assist you in planning your visit. 

For more information, please visit the Parks Canada website at: www.pc.gc.ca or call: 
1-888-773-8888.

All visitors will have free admission to national parks, national historic sites and 
national marine conservation areas operated by Parks Canada in 2017 to celebrate 
the 150th anniversary of Confederation. 



16

Department of Health
The Department of Health has facilities across Nunavut including health centres, 
a hospital and continuing care centres.

Health centres 
Insured hospital services are delivered in 28 facilities across Nunavut including: one 
general hospital (Iqaluit); two regional health facilities (Rankin Inlet and Cambridge 
Bay); 22 community health centres; one public health facility (Iqaluit), and one 
family practice clinic (Iqaluit). Rehabilitative treatment is available through the 
Timimut Ikajuksivik Centre located in Iqaluit, or through contracted services in other 
regions. Nunavummiut also have access to Akausisarvik Mental Health Facility, the 
Cambridge Bay Mental Health Facility, and two continuing care centres in Igloolik 
and Gjoa Haven. 

Health centres provide different services including:

•	 sick clinics

•	 emergency services

•	 well woman clinics

•	 well man clinics

•	 well children clinics

•	 pre and post-natal clinics

•	 chronic disease clinics

•	 immunizations

•	 TB treatment programs

•	 school health and health promotion programming

•	 visiting specialist clinics (ophthalmology, dental, rehab services, etc.)

•	 pediatricians

•	 physician clinics

•	 counselling services

•	 mental health

Qikiqtani General Hospital (QGH)
The Qikiqtani General Hospital (QGH) is currently the only acute care facility in 
Nunavut providing a range of in and out-patient hospital services as defined by 
the  Canada Health Act. QGH offers 24-hour emergency services, in-patient care 
(including obstetrics, pediatrics and palliative care), surgical services, laboratory 
services, diagnostic imaging, respiratory therapy, and health records and information.
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Regional health facilities 
Rankin Inlet and Cambridge Bay
Currently, Rankin Inlet is providing 24-hour care for in-patients; out-patients receive 
care by on-call staff. Cambridge Bay is providing daily clinic hours, and emergency 
care is available, on-call, 24-hour a day. 

Public health and family practice clinic
Public health services are provided at public health clinics located in Rankin Inlet 
and Iqaluit. Public health programming is provided in the remaining communities 
through local health centres. The Department of Health also operates a family 
practice clinic, led by nurse practitioners, in Iqaluit.

Community health centres
Community health centres are located in 22 communities across Nunavut. 
Community health centres provide public health services, out-patient services and 
urgent treatment services.

To contact any of the above listed health centres, please see the community directory 
of services for your community in this handbook. 

Boarding homes
Boarding homes are funded by First Nations and Inuit Health Branch (FNIHB) of 
the Canadian government. These boarding homes are for Land Claims Beneficiaries 
and their escorts on approved medical travel. If you are a non-beneficiary escorting 
a beneficiary, you will be eligible to stay at the boarding home with the beneficiary.

If you are a beneficiary with an employer insurance plan that covers accommodations, 
you can stay at a boarding home but must give your insurance company’s billing 
information to the boarding home. In the event a boarding home is full, you may be 
asked to leave in order to make room for beneficiaries without any other insurance 
plans.

Below is more information on boarding homes: 

Churchill – Iglualuk Boarding Home
If you stay at Iglualuk Boarding Home, they will provide you with meals and 
accommodation for the length of your stay. You will have your own bed, but you might 
have to share a room with either your escort or another patient of the same gender. 
If asked, the boarding home will provide interpreter services at the boarding home 
and at the hospital for your appointments. Staff will drive you to your appointments 
and back to the airport when it’s time to leave.

Contact 
Iglualuk:  
204-675-2270 – 41 Hudson Square, Churchill, Manitoba
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Patient Referral Office, Rankin Inlet: 
Toll-free Line: 1-844-886-8020 
Phone: 1-867-645-4336

Edmonton – Larga House
If you are eligible to stay at Larga House, they will provide you with meals and 
accommodation for the duration of your stay in Edmonton, unless you are an in-
patient at the hospital. You will have your own bed, but you might have to share a 
room with either your escort or another patient of the same gender. Staff will drive 
you to your appointments and back to the airport when it’s time to leave.

Contact 
Larga House: 780-477-6284 – 10723 111 Avenue NW,  
Edmonton, Alberta 
Patient Referral Office, Cambridge Bay: 
Toll-free Line: 1-844-886-8010 
Phone: 1-867-983-4506 or 867-983-5196 after hours

Iqaluit – Tammaativvik
If you stay at Tammaativvik boarding home, they will provide you with meals and 
accommodation for the length of your stay in Iqaluit, unless you are an in-patient at 
the hospital. You will have your own bed, but you might have to share a room with 
either your escort or another patient of the same gender.

If asked, the boarding home will provide interpreter services at the boarding home 
and at the hospital for your appointments. Staff will drive you to your appointments 
and back to the airport when it’s time to leave.

Contact 
Tammaativvik boarding home:  
867-979-5900 – Building 521,  
Iqaluit, Nunavut 
Patient Referral Office, Iqaluit: 866-371-3305 toll-free

Ottawa – Larga House Baffin
If you are eligible to stay at Larga House Baffin, they will provide you with meals and 
accommodation for the length of your stay in Ottawa, unless you are an in-patient at 
the hospital. You will have your own bed, but you might have to share a room with 
either your escort or another patient of the same gender.

If asked, the boarding home will provide interpreter services at the boarding home 
and at the hospital for your appointments. Staff will drive you to your appointments 
and back to the airport when it’s time to leave. They will also arrange for your flight 
home. If Larga House Baffin is full, they will arrange for your stay in a hotel and they 
will pick you up and bring you to the boarding home for meals. They will drive you 
to your appointments, the same as if you were staying at Larga House Baffin.
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Contact 
Larga House Baffin Boarding Home:  
613-248-3552 – 1071 Richmond Road, Ottawa, Ontario 
Medical Travel Office: 866-371-3305 toll-free

Winnipeg – Kivalliq Inuit Centre
If you stay at Kivalliq Inuit Centre, they will provide you with meals and accommodation 
for the length of your stay in Winnipeg, unless you are an in-patient at the hospital. 
You will have your own bed, but you might have to share a room with either your 
escort or another patient of the same gender. If asked, the boarding home will 
provide interpreter services at the boarding home and at the hospital for your 
appointments. Staff will drive you to your appointments and back to the airport when 
it’s time to leave. If the Kivalliq Inuit Centre is full, they will arrange for your stay in a 
hotel and they will pick you up and bring you to the Kivalliq Centre for meals. They 
will drive you to your appointments, the same as if you were staying at the Kivalliq  
Inuit Centre.

Contact 
Kivalliq Inuit Centre:  
204-944-7110 – 310 Burnell Street, Winnipeg, Manitoba 
Patient Referral Office, Rankin Inlet: 
Toll-free Line: 1-844-886-8020 
Phone: 1-867-645-4336

Yellowknife – Larga Kitikmeot
If you are eligible to stay at Larga Kitikmeot Boarding Home, they will provide you 
with meals and accommodation for the length of your stay in Yellowknife, unless you 
are an in-patient at the hospital.

You will have your own bed, but you might have to share a room with either your 
escort or another patient of the same gender. If asked, the boarding home will also 
provide a bagged lunch for escorts who will be at the hospital throughout the day. 
Larga Kitikmeot boarding home staff will drive you to your appointments and back 
to the airport when it’s time to leave.

Contact 
Larga Kitikmeot Boarding Home:  
867-766-3410 – 5602 50th Avenue, Yellowknife, Northwest Territories 
Patient Referral Office, Yellowknife: 867-669-4115
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Patient relations
The Department of Health’s Office of Patient Relations is available to help proactively 
address any issues, concerns or questions that might arise in order to improve 
patients’ experience along their health care journey.

The primary goals of this office are to help patients and families navigate the health 
care system; direct patients and their families to the appropriate person within the 
system; help those with questions related to patient rights, or concerns about care 
and services; provide information on the concern process; provide advice on conflict 
resolution for patients, families and hospital personnel; investigate patient concerns 
and provide conclusions in a timely manner, and make recommendations to improve 
patient care following investigation of a concern.

We welcome any suggestion you have on how to make your relationship with us 
more comfortable. We use this information to improve quality on a number of 
levels. If you have suggestions, feedback or concerns, we would like to hear from 
you. Feel free to speak with any member of your care team, or you can contact the 
territorial manager of patient relations.

Territorial Manager of Patient Relations,  
Office of Patient Relations 
Department of Health 
P.O. Box 1000, Station 1000 
Iqaluit, Nunavut 
X0A 0H0

Tel: 867-975-5703 
Toll-free: 1-855-438-3003 
Email: patientrelations@gov.nu.ca

Health insurance and health  
care card
The Department of Health offers insurance programs to help Nunavummiut pay 
the costs of insured medical treatment, prescription drugs, medical supplies and 
medical travel. Every Nunavut resident is covered under the Nunavut Health Care 
Plan when they meet the eligibility criteria.

The Nunavut Health Care Plan also offers an additional insurance plan called 
Extended Health Benefits that may help pay for any prescriptions, medical travel 
costs or medical supplies and equipment needs.

Visit the Department of Health’s website to find health insurance options offered by 
the Government of Nunavut, Health Canada and other insurance companies.
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Health care card
To register for the Nunavut Health Care Plan, you must fill out an Application for 
Nunavut Health Care Coverage form.

You can download your application form from the Department of Health’s website 
by going to http://gov.nu.ca/health and clicking on the “health services” drop-down 
menu and selecting the “health care card” option. 

Application forms are also available at all community health centres and nursing 
stations in Nunavut, the Qikiqtani General Hospital in Iqaluit and at the health 
insurance programs office in Rankin Inlet.

Extended Health Benefits Full Coverage Plan
Seniors Full Coverage Plan
The Extended Health Benefits Full Coverage Plan for people 65 years or older offers 
insurance coverage in the following areas:

•	 emergency ground transportation

•	 prescription drugs 

•	 medical supplies and equipment 

•	 dental care 

•	 audiology services

•	 vision care 

To be eligible for the program, you need to be enrolled with the Nunavut Health 
Care Plan and be a non-beneficiary 65 years or older.

You must also apply for the Extended Health Benefits Program to receive benefits. 
An application form can be accessed from the Department of Health’s website, 
http://gov.nu.ca/health, or your local health centre. 

Applying for Extended Health Benefits Program: 
1.	 Download the 65 years and older  

Extended Health Benefits Application Form. 
2.	 Print and fill out your application.

3.	 Get your application signed by a doctor. 

4.	 If you are employed or are receiving employer benefits, provide a letter 
from your employer outlining what insurance benefits are offered. 

5.	 Mail your form to the address listed below. 

Nunavut Health Insurance  
Programs Office 
Department of Health 
Box 889 
Rankin Inlet, NU  X0C 0G0

Phone: 867-645-8001 
Fax: 867-645-8092 
Toll-free: 800-661-0833 
Email: nhip@gov.nu.ca
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Benefits under the Seniors Full Coverage Plan 
Benefit Coverage Claim Method

Medical travel The program will cover 
the full cost of the $250 
copayment for air travel not 
covered by the Nunavut 
Health Care Plan.

If you are enrolled in the 
Extended Health Benefits Full 
Coverage Plan for Seniors, please 
tell the travel clerk at the health 
centre so you will not be invoiced 
for the $250 copayment fee.

You will have to pay all other 
costs up front. You can apply 
for repayment for some of your 
medical travel costs through the 
program.

Prescription 
drugs

The program will pay 
the full cost of approved 
prescription drugs, as 
defined in the Health 
Canada NIHB drug 
benefit list. 

Tell your Nunavut pharmacist that 
you are covered by the program 
and they will call the Nunavut 
Health Insurance Office to verify. 
The cost of your prescription will 
be billed directly to the program. 

If you are filling a prescription 
outside of Nunavut, you will 
have to pay for your own 
prescription drugs.

If you have to pay for your 
prescription up front, send your 
original receipts and a claim form 
to the address below. 

Medical 
supplies and 
equipment

The program will pay for 
covered medical supplies 
and equipment: http://
www.hc-sc.gc.ca/fniah-
spnia/nihb-ssna/provide-
fournir/pharma-prod/med-
list/index-eng.php

For high cost items ($500 or 
more), or if you are unable to 
pay up front, please have the 
equipment provider contact 
Nunavut Health Insurance 
Programs, Extended Health 
Benefit Division: 1-800-661-0833.

Dental supplies The program will pay 
for dental services up 
to $1,000 per year. The 
program will pay the full 
cost of one pair of dentures 
every five years (this 
expense counts towards 
the $1,000 per year).

Send the original receipts with 
your claim form to the address 
below. 
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Benefit Coverage Claim Method

Hearing aids The program will pay 
the full cost of one set of 
hearing aids every five 
years if they are prescribed 
by an audiologist. It will 
also cover a full hearing 
assessment every five years 
and a partial reassessment 
every two years.

Send the original receipts 
with your claim form to the 
address below.

Vision care The program will pay for: 

•	 one eye exam every 
24 months

•	 one pair of eyeglasses 
every 24 months 

•	 one pair of eyeglass 
lenses every 24 months.

Send the original receipts 
with your claim form to the 
address below.

Claiming and benefit inquiries: 
If you have to pay for covered services up front, you can apply for repayment 
through the Health Insurance Programs Office in Rankin Inlet.

Steps:
1.	 Download the EHB Claim Form.
2.	 Print and fill out your application.

3.	 Staple supporting documents to the form.

4.	 Mail your EHB Claim Form and supporting documents  
to the following address:

Nunavut Health Insurance Programs Office 
Department of Health 
Box 889 
Rankin Inlet, NU 
X0C 0G0

Phone: 867-645-8001 
Fax: 867-645-8092 
Toll-free: 800-661-0833 
Email: nhip@gov.nu.ca

Medical travel and client escort
The Department of Health offers medical travel benefits to make sure you have 
access to medical services that are not available in your home community.

If a doctor, nurse, dentist or other health care professional tells you that you have to 
leave your home community for medical treatment, you may be entitled to medical 
travel benefits.
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Medical travel benefits help pay for medical services that are offered in communities 
other than your own.

For more assistance with medical travel and client escort services, please contact 
your regional medical travel office: 

Baffin Medical Travel Office: 
Toll-free Line: 1-866-371-3305

Kivalliq Region: 
Toll-free Line: 1-844-886-8020 
Phone: 1-867-645-4336

Kitikmeot Region: 
Toll-free Line: 1-844-886-8010 
Phone: 1-867-983-4506, or 867-983-5196 after hours

Non-insured health benefits
The Non-Insured Health Benefits Program is funded by the First Nations and Inuit 
Health Branch of Health Canada. It provides coverage for benefit claims for a 
specified range of drugs, dental care, vision care, medical supplies and equipment, 
short-term crisis intervention, mental health counselling, and medical transportation 
for eligible Inuit and First Nations.

In Nunavut, administration of the program is divided between Health Canada’s 
northern region office and the health insurance programs office in Rankin Inlet.

For more information about 
reimbursement claims for 
prescriptions, medical supplies 
and equipment or dental 
services, please contact: 

For more information about 
reimbursement claims for medical 
travel expenses, please contact: 

Northern Region, Health Canada 
Program Officer, NIHB / Nunavut

14th Floor, Postal Locator 3914A 
Sixty Queen Building 
60 Queen Street 
Ottawa, Ontario 
K1Y 5Y7

Email:  
northern.region.nord@hc-sc.gc.ca

Nunavut Health Insurance 
Programs Office 
Department of Health

Box 889 
Rankin Inlet, NU 
X0C 0G0

Phone: 1-867-645-8001 
Fax: 1-867-645-8092 
Toll-free: 1-800-661-0833

Email: nhip@gov.nu.ca
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Continuing care
Continuing care includes home and community care, continuing care centres, Elders’ 
homes and Elders’ programs.  

Home and community care 
Available in all communities, home and community care is a coordinated system 
of home and community-based, health-related services. Through the provision 
of medical care and support, home and community care allows individuals with 
assessed needs to live as independently as possible in their own homes. 

All Nunavummiut enrolled in the Nunavut Health Care Plan are eligible for referral 
to the Home and Community Care Program. Anyone can ask for home care services 
through their community health centre or local home care office. You do not need a 
health care professional to make a request or referral. 

Once a request is received for home care services, an assessment will be done by 
a health professional to figure out what level of support is needed and what home 
care services are most appropriate for that person, and his or her family. 

People can get help with services like: 

•	 nursing care

•	 palliative care

•	 respite care

•	 foot care

•	 case management

•	 rehabilitation services

•	 homemaking

•	 personal care

The Home and Community Care Program also supports an equipment loan program, 
as well as the purchase of required medical materials and supplies. 

To receive home and community care services, contact your home care office or 
local health centre. Contact information can be found in the community directory of 
services in this handbook.

Continuing care centres 
The Government of Nunavut operates two continuing care centres in Nunavut. These 
centres are located in Igloolik and Gjoa Haven and offer 24-hour, 7-day nursing and 
personal care. Each centre has a 10-bed capacity, including one bed designated for 
respite/palliative care. You can find the number for these centres in the directory of 
health centres below. 
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Residential long-term care
Residential long-term care services provide 24-hour, 7-day nursing and personal 
care to elders and other adults in Nunavut continuing care centres.

For more information, please contact your local health centre or the territorial home 
and continuing care coordinator at 867-975-5776.

Rehabilitation
Rehabilitation services help people of all ages regain or improve their ability to live, 
work and function independently in their communities. The Department of Health 
provides the following rehabilitation services free of charge to all Nunavut residents 
covered by the Nunavut Health Care Plan: 

•	 Physiotherapy – helps people develop or regain mobility through physical 
means. 

•	 Occupational therapy – helps people who are having trouble completing 
activities due to an injury, illness, long-term condition, aging, a mental 
health or developmental condition. 

•	 Speech-language pathology – helps improve communication difficulties. 
This includes reading, writing, speaking, sign language and using 
computers to understand or speak to others. They also help with eating 
and swallowing difficulties.

•	 Audiology – assesses, treats and prevents hearing loss  
or disorders.

Community therapy assistants work out of community health centres, and help carry 
out treatment programs planned by rehabilitation professionals. 

Getting rehabilitation services
You do not need a referral from a doctor or nurse to get rehabilitation services. 
You can call your local health centre or the rehabilitation office to set up an 
appointment. 
 
If you live in the Qikiqtaaluk Region, call Timimut Ikajuqsivik  
at 867-975-5970. 
 
If you live in the Kivalliq Region, call the Wellness Centre  
at 867-645-8077.

If you live in the Kitikmeot Region, call the Kitikmeot Health Centre  
at 867-983-4530.



27

Healthy living
The Department of Health hosts a number of programs that support healthy living. 
Please visit their website at http://www.livehealthy.gov.nu.ca/en to learn more about 
healthy eating, active living, alcohol, drug and tobacco-free lifestyles, sexual and 
mental health. 

Communicable diseases  
and immunization
Communicable diseases are diseases caused by bacteria, viruses or other organisms 
that can spread from one person to another or from animals to people directly or 
through food, water or air. Influenza, tuberculosis and syphilis are all examples of 
communicable diseases.

The Department of Health’s environmental health officers and public health staff 
work together to make sure the public has safe food and drinking water in order to 
prevent Nunavummiut from getting sick; they follow up with the people who have 
gotten sick or been in contact with sick people to prevent the further spread of 
disease.  

For more information on communicable diseases and immunization, please visit 
the Department of Health’s website at http://gov.nu.ca/health, scroll over the 
“programs” drop-down menu and select the communicable diseases option or 
contact your local public health center. Contact information for your local public 
health center is located in the community directory of services in this handbook.  

Environmental health
The Department of Health is committed to sharing information that will help you 
avoid illness and injury while in your home, your community or out on the land.

For more information on environmental health in your region, please contact:

Qikiqtaaluk Region
Cape Dorset, Kimmirut, Grise Fiord, Resolute Bay and Iqaluit:

Environmental health officer 
Phone: 867-975-4817 or 867-975-4815 
Fax: 867-975-4833

Arctic Bay, Clyde River, Hall Beach, Igloolik, Pangnirtung, Pond Inlet and 
Qikiqtarjuaq:

Environmental health officer 
Phone: 867-473-2676 
Fax: 867-473-2657
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Kitikmeot Region
Environmental health officer 
Phone: 867-983-4236 
Fax: 867-983-4239

Kivalliq Region
Environmental health officer 
Phone: 867-645-8071 
Fax: 867-645-8272

Headquarters
Environmental health officer 
Phone: 867-975-5782 or 867-975-5943 
Fax: 867-975-5755

This information can also be found in the community directory of services in  
this handbook. 

Chronic diseases
Chronic diseases are long-term diseases that worsen over time. They have many 
different causes and can affect a person at any stage of their life, although they 
usually appear as people get older.

Chronic diseases usually start with mild symptoms that slowly get worse until they 
limit a person’s movements or cause disability. Most chronic diseases eventually 
cause death. Nearly 60 per cent of all deaths worldwide are the result of chronic 
disease conditions.

Everyone is at risk of getting a chronic disease, but there are ways to protect yourself. 
The best and easiest ways to help prevent chronic disease conditions are:

•	 Quit smoking: smoking is a cause of many chronic disease conditions.

•	 Get active: physical activity strengthens the body and the immune system.

•	 Eat well: a healthy diet including fruits and vegetables is an important part 
of disease prevention.

•	 Reduce alcohol consumption: heavy drinking puts a person at higher risk 
for many chronic diseases.

For more information, contact your local health centre or call the Department of 
Health at 867-975-5700. Contact information for your local health centre can also be 
found in the community directory of services in this handbook. 
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Mental health	
The Department of Health’s mental health and addictions division has a mandate 
to provide a client-centered, comprehensive continuum of care which includes 
assessment, counselling, treatment and referral services to those individuals and 
families experiencing emotional distress and/or psychiatric disorders. This includes 
providing support and assistance to communities and groups to better understand 
and deal effectively with primary, acute, and/or emergency mental health issues, 
suicide ideations and attempts, self-harming behaviours, high stress, self-esteem 
and wellness issues, including addictions that limit personal functioning and  
well-being.

Akausisarvik Mental Health Facility and the Cambridge Bay Mental Health Facility 
provide 24-hour, 7-day in-patient and drop-in programming in an environment 
that is safe, therapeutic and consistent. The Akausisarvik facility has 16 beds 
for in-patient programming, and the Cambridge Bay facility has 10 beds. The 
procedures underpinning and defining the environments of the facilities ensures the 
integration of clients, and is consistent with each client’s individual care plan with the 
involvement of their family. Clients take part in daily life at the facility, and life skill 
workers help with services like setting up a bank account and scheduling health care 
appointments. The facilities provide a caring environment for in-patients to receive 
short-term treatment and provide the support they need to successfully transition 
back to their home community. 

Contact information:
Cambridge Bay:  
867-983-4073 
867-983-4580

Akausisarvik (Iqaluit): 
867-979-7630 
867-979-7734

To access mental health services, call or visit your local health centre to book an 
appointment. Contact information for your local health centre can also be found in 
the community directory of services in this handbook. 

Birth, death and marriage certificates
Birth certificate
The Department of Health can provide birth certificates dating back to the creation 
of Nunavut on April 1, 1999. To get a birth certificate, fill out the Application for 
Certificate form found on the Department of Health’s website at http://gov.nu.ca/
health, and select the “birth certificate” option from the “health services” drop-
down menu. 
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When you fill out your application, please make sure that all of your information is 
correct. The fee for all birth certificates is $10 per certificate, and can be paid by 
cheque or money order made payable to the Government of Nunavut.

Note: If you are applying for a passport, you will need the large birth certificate.

Mail completed forms to the following address:
Nunavut Vital Statistics 
Department of Health 
Box 889 
Rankin Inlet, NU 
X0C 0G0

Phone: 867-645-8001 
Fax: 867-645-8092 
Toll-free: 800-661-0833 
Email: nhip@gov.nu.ca

Death certificate
The Department of Health can provide death certificates dating back to the creation 
of Nunavut on April 1, 1999.

To get a death certificate, fill out the Application for Certificate form found on the 
Department of Health’s website at http://gov.nu.ca/health, and select the “death 
certificate” option from the “health services” drop-down menu.

When you fill out your application, please make sure that all of your information is 
correct. The fee for all death certificates is $10 per certificate, and can be paid by 
cheque or money order made payable to the Government of Nunavut.

Mail completed forms to the following address:
Nunavut Vital Statistics 
Department of Health 
Box 889 
Rankin Inlet, NU 
X0C 0G0

Phone: 867-645-8001 
Fax: 867-645-8092 
Toll-free: 800-661-0833 
Email: nhip@gov.nu.ca
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Marriage certificate
The Department of Health can provide past marriage certificates dating back to the 
creation of Nunavut on April 1, 1999.

To get a marriage certificate, fill out the Application for Certificate form found on the 
Department of Health’s website at http://gov.nu.ca/health and select the “marriage 
certificate” option from the “health services” drop-down menu.

When you fill out your application, please make sure all of your information is correct.

The fee for all marriage certificates (large and wallet size) is $10 per certificate, 
and can be paid by cheque or money order made payable to the Government of 
Nunavut.

Mail completed forms to the following address:
Nunavut Vital Statistics 
Department of Health 
Box 889 
Rankin Inlet, NU 
X0C 0G0

Phone: 867-645-8001 
Fax: 867-645-8092 
Toll-free: 800-661-0833 
Email: nhip@gov.nu.ca
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Department of Culture 
and Heritage
Department of Culture and Heritage, 
Elders and youth division
The Elders and youth division encourages and supports elders in communities to be 
involved in their own Elders committees. Funding is provided to Elders committees. 
Eligibility is restricted to community-based non-profit Elders committees including 
municipal corporations acting on their behalf. The director of Elders and youth 
approves grants to Elders committees based on the recommendation of the review 
working group.

Community programs for Elders
Elder Initiative Grant:
This program provides grants to individuals, non-profit organizations and municipal 
corporations that promote Elders’ activities in Nunavut. The maximum grant that can 
be awarded is $15,000.

Elders and Youth Committee Grant:
This program provides grants to support youth and Elders committees in Nunavut. 
The maximum amount that can be awarded is $5,000.

Elder Initiative Contribution:
This program provides contributions to individuals and non-profit organizations 
that promote Elders’ activities in Nunavut. The maximum contribution that can be 
awarded is $25,000, subject to available funding.

Elder and Youth Facilities Contributions:
This program provides contributions to non-profit community-based organizations 
and municipal corporations for the development and/or renovation of Elders and 
youth facilities, or relevant associated equipment. The maximum amount of a 
contribution is $200,000, subject to available funding.

For information or help with the Elders’ grants and contribution applications, 
please contact:

Toll-free:	 1-866-934-2035 
In Iqaluit:	 1-867-979-5500
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Administration Officer, Elders and Youth Initiative Programs

Department of Culture and Heritage  
P.O. Box 1000, Station 800 
Iqaluit, NU 
X0A 0H0 
chfunds@gov.nu.ca

Inuit Qaujimajatuqangit
Inuit societal values funding  
The Government of Nunavut is committed to the promotion and integration of Inuit 
societal values (ISV) at all levels.

Funding is available for projects designed to strengthen the role of Elders in the 
community, as a means of addressing social wellness issues based on ISV. 

The broad objective of ISV funding is to improve community wellness by establishing 
high levels of cooperation between community service agencies and groups using 
Inuit approaches to dealing with social problems and issues.

Eligibility: grants and contributions are limited to non-profit organizations, individuals 
and/or municipal corporations. 

If your organization is interesting in applying for ISV funding, contact the Director 
of Inuit Qaujimajatuqangit, Department of Culture and Heritage, Government of 
Nunavut, at 867-975-5500.

Elder Support Phone Line 
The Elder support phone line provides a confidential “safe haven” for unilingual 
(Inuktitut-speaking) Elders to talk to a confidante, and receive advice on their issues 
and concerns.  

Phone calls are answered between 8:30 a.m. to 5 p.m. – with an answering machine 
on after office hours.

Toll-free: 1-866-684-5056
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Department of  
Family Services
Public guardianship
Help and protection is available to adults who are unable to make decisions regarding 
their care needs.

Nunavut’s Guardianship and Trusteeship Act allows the Nunavut Court of Justice to 
choose a person to make decisions on behalf of adults who have become dependent 
on others to look after their daily needs. The person named as the guardian can be 
either Nunavut’s adult services specialist or a close friend or family member of the 
dependent adult. Anyone can refer a person to the guardianship program.

A guardian is expected to assist the dependent adult to make decisions in areas 
such as:

•	 health care

•	 legal matters

•	 nutrition

•	 shelter

•	 personal care

If you believe someone you know is not autonomous and needs someone to make 
decisions on their behalf, you can contact the adult services specialist to talk about 
your concerns.

Adult Services Specialist 
1-867-975-5200	

A fully qualified professional will assess whether an adult needs a guardian.

Social Assistance 
The Social Assistance Program is a program of last resort intended to help Nunavut 
families and individuals meet their basic needs when for various reasons, including 
disability, illness, low-income or periods of unemployment, they are unable to 
provide for themselves.

For help and information, contact your local income assistance worker or your Family 
Services regional office to set up an appointment:

Qikiqtaaluk:	 1-800-567-1514 
Kivalliq:		 1-800-953-8516 
Kitikmeot:	 1-800-661-0845

Local income assistance worker contact information can be found in the community 
directory of services in this handbook. 
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Senior Citizen Supplementary Benefit 
(SCSB)
The Senior Citizen Supplementary Benefit is a monthly payment of $175 made to 
low-income seniors in Nunavut. It is added to the monthly old age security benefits, 
and eligible individuals are automatically enrolled when they file their taxes each 
year. The SCSB is administered by the federal government on behalf of Nunavut, so 
seniors receive one monthly payment that combines old age security, guaranteed 
income supplement and the Senior Citizen Supplementary Benefit.

Nunavummiut who are 60 years of age or older and are receiving the federal 
guaranteed income supplement (GIS) or spousal allowance are eligible.

If you need help reaching Service Canada, contact your local income assistance 
worker or government liaison officer. Contact information for your community 
support worker or government liaison can be found in the community directory of 
services in this handbook. 

Senior Fuel Subsidy (SFS)
The Senior Fuel Subsidy is a program that helps offset the high cost of heating fuel 
for seniors who own and live in their homes. Eligible homeowners are reimbursed for 
the cost of home heating fuel, up to 3,500 litres. An income assessment is done to 
establish whether the net income of the applicant or applicants is within the program 
limits.

To be eligible for this subsidy, applicants must:

•	 Be a permanent resident of Nunavut. 

•	 Be 60 years of age or older.

•	 Own and live in the home for which the subsidy is requested.

•	 Not be a social assistance recipient.

•	 Have a net annual income of $100,000 or less. 

The amount of fuel reimbursed under the Senior Fuel Subsidy depends on an 
individual’s net annual income: 

Net annual income Eligibility for subsidy

$0 – $75,000 100% (3,500 litres)

$75,001 – $100,000 50% (1,750 litres)

$100,001+ Not eligible

To apply or get more information, please contact your local income assistance office. 
Contact information for your local income assistance office can be found in the 
community directory of services in this handbook.
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Department  
of Education 
Elders in schools 
The Education Act states that district education authorities (DEA) may employ 
Elders to be involved in schools as employees, to assist in the enhancement of the 
education program using their skills and knowledge relating to Inuit culture and 
traditions. 

Elders with specific skills are recommended by the DEAs to be designated as Innait 
Inuksiutilirjiit through certification by the minister of Education. 

Innait Inuksiutilirijiit teach students Inuit language and culture, including traditional 
living skills, on-the-land skills, and traditional environmental knowledge and 
navigation techniques. 

For more information on how you can become involved in your school, please 
contact your local DEA. Contact information for your local DEA can be found in the 
community directory of services in this handbook. 
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Nunavut Arctic College
Senior Citizen Tuition Fees
In support and enhancement of the college mission statement, NAC will provide 
opportunities for senior citizens to enroll, on a part-time basis, in courses offered by 
the college free of tuition fees.

This program applies to senior citizens who are 60 years of age and older. Access 
to various programs will depend upon availability of places. First priority will be 
given to students pursuing a college certificate or diploma. Proof of age must be 
presented at the time  
of registration. 

For more information, please contact the Nunavut Arctic College campus in 
your community:

Nunatta Campus

Arctic College’s Nunatta Campus serves the communities of Arctic Bay, 
Cape Dorset, Clyde River, Grise Fiord, Hall Beach, Igloolik, Iqaluit, Kimmirut, 
Pangnirtung, Pond Inlet, Qikiqtarjuaq, Resolute  
and Sanikiluaq. 

For more information: 
Phone: 867-979-7222 
Toll-free: 1-866-979-7222 
Email: nunatta@arcticcollege.ca 

Kivalliq Campus

Kivalliq Campus serves the Kivalliq region – Arviat, Baker Lake, Chesterfield Inlet, 
Coral Harbour, Rankin Inlet, Repulse Bay and Whale Cove. In Rankin Inlet, Kivalliq 
Campus is home to Kivalliq Hall and the Sanatuliqsarvik Nunavut Trades Training 
Centre.

For more information: 
Phone: 867-645-4850 
Toll-free: 1-866-979-7222 
Email: kivalliq@arcticcollege.ca 

Kitikmeot Campus

Kitikmeot Campus serves the communities of Kugluktuk, Gjoa Haven, Kugaaruk, 
Taloyoak and Cambridge Bay.

For more information: 
Phone: 867-983-4111 
Toll-free: 1-866-383-4533 
Email: KitikmeotCampus@gov.nu.ca 
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Sanatuliqsarvik

The Nunavut Trades Training Centre in Rankin Inlet is Nunavut’s leading skilled 
trades training facility. To learn more about the skilled trades training and 
apprenticeship programs, click here.

For more information: 
Phone: 867-645-4871 
Toll-free: 1-866-979-7222 
Email: kivalliq@arcticcollege.ca 

Piqqusilirivvik

Piqqusilirivvik is dedicated to enabling the transfer of traditional culture and 
knowledge, taught in the Inuit language and based on the guiding principles of 
Inuit Qaujimajatuqangit.

For more information:
Phone: 867-924-6044 
Toll-free: 1-866-979-7222 
Email: info@piqqusilirivvik.arcticcollege.ca

Nunavut Research Institute

The Nunavut Research Institute (NRI) is your gateway to scientific research in 
Nunavut. As the science arm of Nunavut Arctic College, we also provide unique 
training opportunities for Nunavummiut to gain hands-on skills and experience in 
applied science.

For more information:
Phone: 867-979-7280 
Email: generalNRI@arcticcollege.ca
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Department of Justice
The Family Abuse Intervention Act
The Family Abuse Intervention Act lets applicants access help, like protection, 
counselling and community support in an emergency.  The main objective of this 
act is to promote the safety of Nunavummiut in order for everyone to have a full 
productive life, free from harm and fear. 

The Family Abuse Intervention Act also deals with Elder abuse. This act deals with all 
members of a family and the processes, and the systems created under the act are 
designed to be supportive and community driven. 

For more information on the Family Abuse Act, please contact your community 
justice outreach worker. Contact information for community justice outreach workers 
can be found in the community directory of services in this handbook.  

Emergency Protection Order (EPO)
The emergency protection order is a civil court order that provides protection to an 
applicant who is experiencing family abuse and is fearful for their safety. 

EPOs are for applicants who only need protection from family abuse. They do not 
address child custody issues, homelessness or other child welfare issues. If you are 
unsure if your situation qualifies, please contact your community justice outreach 
worker immediately, before you begin the application process. If a community justice 
outreach worker is not available, you can contact the RCMP for assistance.

Community Intervention Order (CIO)
A community intervention order (CIO) is designed to help couples and families 
develop healthier relationships. A CIO is available when the applicant or the 
respondent wants a relationship free of abuse. 

For more information about community intervention orders or emergency protection 
orders, or if you want to apply for one, please contact your local community justice 
outreach worker. If your community justice outreach worker is unavailable and you 
need immediate help, please contact your local RCMP detachment. 

Contact information for local RCMP and community justice outreach workers can be 
found in the community directory of services in this handbook.  

Victim Services
The Government of Nunavut recognizes the rights of victims of crime and 
acknowledges the need for victims to be treated with courtesy, compassion and 
respect. Victims of crime have the right to information about the justice system 
and court processes, the programs and services available to them, the dates and 
schedule of court proceedings, the right to testify in their language of choice, and 
the right to participate in the justice process by presenting victim impact statements. 
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Nunavut Victim Care Program
After a crime has been committed, many people feel scared, anxious and alone. The 
Nunavut Victim Care Program provides information, advocacy, service referrals and 
direct support to Nunavummiut who have been victimized by crime. These services 
include:

Nunavut Victim Travel Support Program (NVTSP)
NVTSP provides travel-related financial assistance to survivors and/or family members 
of victims of the most serious violent crimes occurring in Nunavut.

The Department of Justice recognizes the many challenges, questions and decisions 
that victims face, and is committed to working with families through the process of 
applying to attend the eligible court proceedings. 

Victim travel support coordinator 
Phone: 867-975-6373

Support with Victim Impact Statement
The purpose of the victim impact statement is to let the judge, crown attorney, 
defence lawyer and the accused know how you were affected by the crime. Anyone 
who is a victim of a crime – survivors of a deceased victim, parent or guardian of a child 
victim, or a spouse, dependent or close relative of a victim – may prepare a victim  
impact statement. 

For more information about support with victim impact statements, please contact 
your local community justice outreach worker. Contact information for community 
justice outreach workers can be found in the community directory of services in this 
handbook.  

Direct Support
As victims go through the various stages of court procedures, Nunavut Victim 
Services provides information that victims may need to help them navigate through 
the criminal justice system. 

Victim services staff also advocate with court services and Public Prosecution Service 
of Canada (PPSC) for any of the victims’ questions, needs or special requests, while 
participating in the criminal justice process.

Nunavut Victim Services – headquarters, Iqaluit 
Victim care coordinator 
Phone: 867-975-6336

Victim Services – Rankin Inlet 
Victim support worker 
Phone: 867-645-2101 
Email: victims.assistance.program.ri@gmail.com

For more information about victim support in your community, please contact your 
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local community justice outreach worker (CJOW). Contact information for CJOWs 
can be found in the community directory of services in this handbook.  

Victims Assistance Fund
The Victims Assistance Fund was created to fund community-based projects and 
culturally relevant activities that help victims of crime. The fund can be accessed by 
anyone in Nunavut who is willing to coordinate a project or program to help victims 
of crime.

Victims assistance fund coordinator

Phone: 867-975-6308 
Toll-free: 1-866-456-5216 
Fax: 867-975-6160 
Email: Victimservices@gov.nu.ca

Legal Registries
The legal registries office is a member of the Canadian Securities Association’s 
Investor Education committee. One of the main goals of the committee is to promote 
awareness of investment fraud against seniors. Investment fraud is the number one 
crime against older adults. 

Investor education material is available on our website:  
http://nunavutlegalregistries.ca/sr_investor_en.shtml.

Superintendent of securities 
867-975-6591

Public Trustee
The Office of the Public Trustee administers estates of deceased and missing 
persons, looks after the legal and financial interests of minors, and assists dependent 
adults with their legal and financial interest. These functions are assumed by the 
Office of the Public Trustee in the absence of next-of-kin who are willing and able to 
act as trustees. 

For more information or assistance, please contact the Office of the Public Trustee 
at 1-866-294-2127 to speak with someone.

Corrections
Correctional facility land program officers have an ongoing informal relationship with 
Elders in three communities – Kugluktuk, Rankin Inlet and Iqaluit. Through the land 
program, inmates go out hunting and fishing, and supply country food to Elders who 
are no longer able to hunt on their own. In some cases, Elders are able to participate. 
This relationship lets Elders show inmates how to skin and prepare hides.

Iqaluit – Manager of alternative homes  
and camps at 867-975-6514 
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Rankin Inlet – Deputy warden of programs  
for the RHIF at 867-645-2305 

Kugluktuk – Supervisor of operations and programs at KIC  
at 867-982-5870 

Legal Services Board of Nunavut
The Legal Services Board (LSB) is established under the Legal Services Act, and is 
responsible for making sure that all eligible persons in Nunavut receive legal aid 
and related services. The board is also responsible for overseeing the operations of 
the following regional clinics: the Maliiganik Tukisiiniakvik Law Centre in the Baffin 
region, the Keewatin Legal Services Centre Society in the Kivalliq region and the 
Kitikmeot Law Centre in the Kitikmeot region. These clinics provide legal services, 
court worker services, referral services, and public legal education and information 
in their respective regions

For more information, please contact your regional  
legal aid office:
Maliiganik Tukisiiniakvik – Iqaluit 
Phone: 867-979-5377 / Fax: 867-979-4346 /  
Toll-free: 1-866-202-5593

Keewatin Legal Services Centre – Rankin Inlet 
Phone: 867-645-2536 / Fax: 867-645-2217

Kitikmeot Law Centre – Cambridge Bay 
Phone: 867-983-2906 / Fax: 867-983-2570 /  
Toll-free: 1-866-240-4006 
 
For general information about family law: 1-866-606-9400 
For general information about civil law: 1-866-677-4726

Nunavut Human Rights Tribunal
The Nunavut Human Rights Act provides all people of Nunavut with the guarantee of 
having an equal opportunity to enjoy a full and productive life. It places responsibility 
on government, all public agencies, boards and commissions and persons in Nunavut 
to fulfill this guarantee. Failure to provide equal opportunity is unlawful and subject 
to the provisions in the act. 

For more information on the process for the Nunavut Human Rights Tribunal, please 
visit www.nhrt.ca.

For more information, contact: 
Toll-free telephone: 1-866-413-6478 
Toll-free fax: 1-888-220-1011  
Email: nunavuthumanrights@gov.nu.ca

Nunavut Human Rights Tribunal 
P.O. Box 15, Coral Harbour, NU, X0C 0C0 
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Department of 
Economic Development 
and Transportation
Motor vehicle fees
The fee for a driver’s licence and examination is reduced at least 50 per cent for a 
person who is 60 years of age or older. 

The fee for changing the class, name or address on a licence is also greatly reduced 
for seniors. 

Seniors also benefit from a reduced fee for motor vehicle or ATV registration. 

Medical examinations
A class 1, 2, 3 or 4 driver’s licence requires a Nunavut driver’s medical examination 
report when you first apply, every five years until age 45, every three years until age 
65, and every year after that. 

A class 5, 6 or 7 driver’s licence requires a medical examination at age 75, at age 80, 
and every two years after age 80. The registrar may ask medical reports on a more 
frequent basis, and may ask a medical if an individual or their medical professional 
has identified a medical concern that limits an individual’s ability to drive safely. 

A medical professional is responsible for completing and submitting the medical 
form to the registrar of motor vehicles.

Accessible parking permits
Accessible parking permits are administered by the motor vehicles office; there is 
no charge.

General identification card
You must be a resident of Nunavut in order to be issued a general identification card.

There is no fee for a general identification card.

Note: Two pieces of government-issued identification are required, and at least 
must one show your date of birth.

A general identification card is valid for five years.  
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Contact information for your  
local motor vehicle services 
is provided below:

If you live in: 
Baker Lake, Cape 
Dorset, Chesterfield 
Inlet, Clyde River, 
Grise Fiord, Kugaaruk, 
Naujaat, Pangnirtung, 
Qikiqtarjuaq, 
Sanikiluaq, Taloyoak, 
Whale Cove

Contact your 
government liaison 
officer for more 
information about 
getting or renewing 
your government ID 
or driver’s licence. 

Contact information 
for government liaison 
officers can be found in 
the community directory 
of services in this 
handbook.

If you live in: 
Arctic Bay, Arviat, Coral 
Harbour, Hall Beach, 
Igloolik, Kimmirut, 
Pond Inlet, Resolute

Contact your 
hamlet office for 
more information 
about getting or 
renewing your 
government ID or 
driver’s licence.

Contact information for 
hamlet offices can be 
found in the community 
directory of services in 
this handbook

If you live in: 
Rankin Inlet

Contact the 
Kivalliq regional 
headquarters – 
motor vehicles 
division – for more 
information about 
getting or renewing 
your government ID 
or driver’s licence.

Kivalliq Regional 
Headquarters

Government of Nunavut 
Motor Vehicles Division

P.O. Box 88  
Rankin Inlet, Nunavut  
X0A 0G0  
Tel: 867-645-8466  
Fax: 867-645-8467 

If you live in: 
Kugluktuk

Contact the 
Department 
of Economic 
Development and 
Transportation for 
more information 
about getting or 
renewing your 
government ID or 
driver’s licence. 

Department of Economic 
Development and 
Transportation

P.O. Box 316 
Kugluktuk, Nunavut   
X0B 0E0 
Tel: 867-982-7454 
Fax: 867-982-3204
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If you live in: 
Iqaluit

Contact the 
Qikiqtaaluk regional 
headquarters – 
motor vehicles 
division – for more 
information about 
getting or renewing 
your government ID 
or driver’s licence. 

Qikiqtaaluk Regional 
Headquarters

Government of Nunavut 
Motor Vehicles Division

P.O. Box 1000, Stn 1575  
Iqaluit, Nunavut   
X0A 0H0  
Tel: 867-975-7840  
Fax: 867-975-7820 

If you live in: 
Gjoa Haven 

Contact the 
headquarters – 
Motor Vehicle 
Division – for more 
information about 
getting or renewing 
your government ID 
or driver’s licence.

Government of Nunavut 
Motor Vehicle Division 
Headquarters

P.O. Box 10  
Gjoa Haven, Nunavut  
X0B 1J0  
Tel: 867-360-4616  
Fax: 867-360-4619 

If you live in: 
Cambridge Bay 

Contact the 
Kitikmeot region 
headquarters for 
more information 
about getting or 
renewing your 
government ID or 
driver’s licence.

Kitikmeot Regional 
Headquarters

Government of Nunavut 
Motor Vehicles Division

P.O. Box 2420 
Cambridge Bay, Nunavut  
X0B 0C0 
Tel: 867-983-4231  
Fax: 867-983-4011
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Department  
of Environment 
Hunting and fishing licences 
Under the Nunavut Land Claims Agreement, Inuit registered as beneficiaries have 
the right to harvest wildlife to their full level of economic, cultural and social reasons. 
No licence or permit, or fee or tax is needed to fulfil this right. 

Non-Inuit who have lived in Nunavut for a long time have special harvesting and 
access privileges that newcomers don’t have. 

The Nunavut Wildlife Management Board sets the total allowable harvest whenever 
the amount of wildlife harvested could be more than the environment can sustain. In 
this case, there will be limitations on the harvesting of some species. 

To learn more about harvesting rights, licences, permits or animal tags, please contact 
your local hamlet office or hunters and trappers organization. Contact information 
for hamlets and HTOs can be found in the community directory of services in this 
handbook. 
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Nunavut Housing Corporation
Public housing
Dedicated public housing for seniors
The Nunavut Housing Corporation, through the local housing offices, owns and 
maintains senior-specific public housing units in 18 communities across Nunavut: 
Arviat, Baker Lake, Cambridge Bay, Cape Dorset, Chesterfield Inlet, Clyde River, 
Coral Harbour, Gjoa Haven, Igloolik, Iqaluit, Kimmirut, Kugaaruk, Kugluktuk, 
Pangnirtung, Pond Inlet, Qikiqtarjuaq, Rankin Inlet and Taloyoak.

Rent for Elders
Elders 60 or older, and currently living under the Core Need Income Threshold 
(CNIT) as determined by the Canadian Mortgage and Housing Corporation, are 
eligible to be assessed for $0 rent when living in any public housing. Elders who 
have an income over CNIT are only assessed rent on the portion of their income that 
falls over and above the CNIT.

For more information, please contact your local housing organization. Contact 
information for all local housing organizations can be found in the community 
directory of services in this handbook. 

NHC’s Homeownership Programs
Senior Citizens Home Repair Program
The Senior Citizens Home Repair Program (SCHRP) provides financial assistance to 
eligible homeowners over the age of 60 who need to repair or adapt their homes 
to assist them with difficulties they encounter with daily living activities, in order to 
ensure their continued safety. 

The assistance comes in the form of a grant, to a maximum amount of $15,000, plus 
freight costs.

Seniors and Persons with Disabilities Preventative 
Maintenance Program
The Seniors and Persons with Disabilities Preventative Maintenance Program 
(SPDPMP) helps eligible homeowners over the age of 60 to carry out preventative 
maintenance and minor repairs to their home. 

An annual contribution of $3,000 can be provided to cover costs such as materials, 
freight and labour.

The Nunavut Housing Corporation supports preventative maintenance and minor 
repairs for eligible homeowners, in order to:
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•	 Ensure the client’s continued safe occupancy.

•	 Extend the service life of building systems.

•	 Reduce the number of emergency repairs required due to lack of 
preventative maintenance.

•	 Assist seniors and disabled persons in overcoming obstacles to continued 
homeownership.

The Seniors and Persons with Disabilities Housing 
Options Program 
The Seniors and Persons with Disabilities Housing Options Program is for seniors 
and disabled persons who have difficulty with owning and maintaining a home. 
This program allows seniors to transfer their home to someone already in public 
housing or on the public housing waiting list who can afford the ongoing costs of 
homeownership. When no one can be identified, clients have the option of selling 
their home to the Nunavut Housing Corporation.

Once a client has sold or transferred their home, they are given priority access to the 
Nunavut Housing Corporation Public Housing Program. 

To find out more about seniors’ homeownership programs or to download any 
application form, please visit the Nunavut Housing Corporation website at http://
www.nunavuthousing.ca/,or contact:

Nunavut Housing Corporation Homeownership Program Helpline: 1-844-413-9355 
Email: Homeownership@nunavuthousing.ca

Homeownership Programs 
NHC Headquarters 
Box 480 
Arviat, NU  X0C 0E0

Elders’ centres
The Nunavut Housing Corporation owns and maintains two Elders centres, one in 
Iqaluit and one in Arviat. While the buildings are maintained by the local housing 
organization, each center is run independently. 

The Pairijait Tigumivik Society in Iqaluit and the Andy Aulatjut Elders Center in Arviat 
are residential supportive living centres for the elderly. They offer extended care for 
Elders whose families no longer have the ability to care for their Elder at home, and 
provide personal care, medication assistance and emotional support. 

Each centre can accommodate eight Elders; however, the Iqaluit centre is further 
supported by an additional 12 independent living units dedicated for Elders.

Contact:
Nunavut Housing Corporation Directorate Office 
Box 1000, Station 1400  
Iqaluit, Nunavut  X0A 0H0  
Phone: 867-975-7200  
Fax: 867-979-4194
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Department of Community 
and Government Services and 
Department of Finance
Senior Citizens and Disabled  
Persons Tax Relief
The Senior Citizens and Disabled Persons Tax Relief is designed to provide tax relief for senior 
citizens and disabled persons residing within municipal tax authorities.

In the general taxation area (all properties outside the City of Iqaluit), taxpayers may apply to the 
Taxation and Insurance Section to receive senior citizens or disabled persons property tax relief. 
Applicants in the City of Iqaluit must apply to the City of Iqaluit’s taxation section. 

Applicants must apply annually for property tax relief. 

Information about the Senior Citizens and Disabled Persons Property Tax Relief program is provided 
on the back of each property tax bill that is mailed to taxpayers. 

For more information:

Applicants living in Iqaluit  
can contact:

City of Iqaluit 
Bldg. 2425 
P.O. Box 460 
Iqaluit, Nunavut  X0A 0H0

Phone: 867-979-6363  
Fax: 867-979-6383

Applicants living in a Nunavut hamlet can contact:

Taxation and Insurance Section 
Department of Finance 
Senior Compliance Office 
Parnaivik Building, second floor 
P.O. Box 2260 
Iqaluit, Nunavut  X0A 0H0 
Phone: 975-5889 
Toll-free: 1-800-316-3324 
Fax: 975-5845	  
propertytax@gov.nu.ca
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Community Directory  
of Services
Arctic Bay
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

439-4422

Royal Canadian Mounted 
Police

439-1111

Royal Canadian Mounted 
Police – Office

439-0123

By-Law Officer 439-8218/9917

Health Centre / Nursing 
Station

439-8816

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 439-8043

Internet Services-1-877-
NUNAVUT

439-8277

Cell Phone Services None

CHURCHES
Anglican Church 439-8633

Full Gospel 439-8325

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

439-8833

Housing Emergency 439-8830

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 439-9917

Municipal Services 439-8853

Recreation Coordinator 439-9917

Arena/Skating Rink 439-8303

Community Hall 439-8563

Gymnasium 439-8207

QIA Community Liaison 
Officer

439-8277

Government Liaison 
Officer

439-8155

Economic Development 
Officer

439-8276

Community Justice 439-9918

Wellness Counsellor 439-8333

Airport – Community 
Aerodrome Radio Station

439-8171

Radio Station – On Air 439-9922

Radio Station – Off Air 439-8709

Post Office 439-8060

Hunters and Trappers 
Organization

439-8483

Wildlife Officer 439-9945

Taxi None

MLA Quttiktuq 439-8050

Ajagutaq Food Bank c/o Hamlet

EDUCATION/CHILD 
CARE	
District Education 
Authority

439-8843

Inuujaq School 439-8843

Head Start/Preschool 439-8511

Nunavut Arctic College 439-9913

GOVERNMENT 
SERVICES	
Social Services 439-8812

Mental Health 439-8980

Income Support 439-8000

Home Care 439-8816

Dental services 439-8095

Settlement Maintainer 439-9953
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OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 439-3000

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Inummariit Committee 
Member 

439-8502

Arviat
EMERGENCY 
NUMBERS
Fire / Ambulance/ 
Emergency

857-2525

Royal Canadian Mounted 
Police

857-1111

Royal Canadian Mounted 
Police – Office

857-0123

By-Law Officer 857-6824

Health Centre / Nursing 
Station

857-3100

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 857-2933

Internet Services 857-2933

Cell Phone Services – 3G/
CDMA/4G

Yes

CHURCHES
Anglican Mission 857-2252

Catholic Church 857-2983

Glad Tidings Church 857-2707

Alliance 857-2289

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

857-3000

Housing Emergency 857-3000

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 857-2841

Municipal Services 857-2598

Recreation Coordinator 857-2880

Arena/Skating Rink 857-2880

Community Hall 857-2880
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KIA Community Liaison 
Officer

857-4911

Government Liaison 
Officer

857-4200

Economic Development 
Officer

857-2941

Community Justice 857-2959

Alcohol and Drug 
Counsellor

857-3124

Friendship Centre 857-2366

Youth Centre 857-4848

Airport – Community 
Aerodrome Radio Station

857-2802

Radio Station – On Air 857-2135

Radio Station – Off Air 857-2135

Post Office 857-2859

Hunters and Trappers 
Organization

857-2636

Wildlife Officer 857-2976

Lora’s Taxi 857-4114

MLA Arviat North – Whale 
Cove

857-4201

MLA Arviat South 857-4485

Arviat Health Centre Food 
Bank 

c/o Health 
Centre/Hamlet

EDUCATION/CHILD 
CARE	
District Education 
Authority

857-2885

Levi Angmak Elementary 
School

857-2547

Qitiqliq Middle School 857-2778

John Arnalukjuak High 
School

857-4223

Preschool/Head Start 857-2378

Shared Care Daycare 857-2735

Nunavut Arctic College 857-8600

Community Learning 
Centre

857-2903

GOVERNMENT 
SERVICES	
Social Services 857-3102

Mental Health 857-3102

Income Support 857-2929

Home Care 857-3112

Dental Services 857-2835

Settlement Maintainer 857-2860

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact 857-2518/2997
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Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Arviat Heritage Society 857-2862

Baker Lake
EMERGENCY 
NUMBERS
Fire / Ambulance/ 
Emergency

793-2900

Royal Canadian Mounted 
Police

793-1111

Royal Canadian Mounted 
Police – Office

793-0123

By-Law Officer 793-2144

Health Centre / Nursing 
Station

793-2816

Search and Rescue 1-800-693-1666

SERVICES
First Nations Bank 793-4540

Cable TV 793-2912

Internet Services 793-4044

Cell Phone Service 793-2920

CHURCHES
Anglican Church 793-2433

Catholic Church 793-2041

Glad Tidings Church No Phone

Baha’l House 793-4040

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

793-2831

Housing Emergency 793-1371

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 793-2874

Municipal Services 793-2881

Recreation Coordinator 793-2200

Arena/Skating Rink 793-2072

Community Hall 793-2070

KIA Community Liaison 
Officer

793-4458

Government Liaison 
Officer

793-2400

Economic Development 
Officer

793-2874

Community Justice 793-2045

Alcohol and Drug 
Counsellor

793-2462

Friendship Centre 793-2097

Airport – Community 
Aerodrome Radio Station

793-2931

Radio Station – On Air 793-2962

Radio Station – Off Air 793-2962

Post Office 793-2912

Hunters and Trappers 
Organization

793-2520

Taxi 793-4777

MLA Baker Lake 793-4949

Nauhaaq Food Bank 793-2523

Mianiqsijiit project (safe 
shelter)

793-2352

Hospice Society (victim 
shelter)

793-2857

Arviat Health Centre Food 
Bank 

c/o Health 
Centre/Hamlet

EDUCATION/CHILD 
CARE	
District Education 
Authority

793-2923

Rachel Arngnammaktig 
Elementary School

793-2513

Jonah Amitnaaq High 
School

793-4657
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Daycare 793-2935

Nunavut Arctic College 793-2971

GOVERNMENT 
SERVICES	
Social Services 793-2839

Mental Health 793-2056

Income Support 793-2350

Home Care 793-4190

Dental Services 793-2287

Wildlife Officer 793-2410

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact 793-2873

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Qilautimiut Committee 
Member 

793-4052

Cambridge Bay
EMERGENCY 
NUMBERS

Fire / Ambulance/ 
Emergency

983-2222

Royal Canadian Mounted 
Police

983-1111

Royal Canadian Mounted 
Police – Office

983-0123

By-Law Officer 983-4656

Health Centre / Nursing 
Station

983-4500

Search and Rescue 1-800-693-1666

SERVICES

Royal Bank 983-2007

Cable TV 983-2201

Internet Services 983-2176

CHURCHES

Anglican Church No Phone

Catholic Church No Phone

Glad Tidings Church 983-2387
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COMMUNITY 
SERVICES

Nunavut Housing 
Corporation

983-2276

Housing Emergency 983-2400

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 983-4650

Municipal Services 983-5199

Recreation Coordinator 983-4651

Arena/Skating Rink 983-4650

Community Hall 983-3292

KIA Community Liaison 
Officer

983-2458

Government Liaison 
Officer

983-4060

Economic Development 
Officer

983-4654

Community Justice 983-4092

Alcohol and Drug 
Counsellor

983-4071

Wellness Centre 983-4670

Airport – Community 
Aerodrome Radio Station

983-2501

Radio Station – On Air 983-3232

Radio Station – Off Air 983-3232

Post Office 983-2243

Hunters and Trappers 
Organization

983-2426

Wildlife Officer 983-4167

Wolf Tracks Taxi 983-2300

Co-op Taxi 983-2201

Go Cargo Taxi 983-2001

MLA Cambridge Bay 983-3777

Cambridge Bay Food Bank 
Wellness Centre

983-4670

EDUCATION/CHILD 
CARE	

District Education 
Authority

983-7383

Kullik School 983-2510

Kiilinik High School 983-2726

Preschool 983-4650

Childcare Centre 983-2523

Nunavut Arctic College 983-4108

GOVERNMENT 
SERVICES	

Social Services 983-2613

Mental Health 983-2613

Income Support 983-4036

Home Care 983-4162

Dental Services 983-4500

OTHER NUNAVUT TOLL-FREE 
SERVICES

Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394
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AIRLINES

First Air firstair.ca 1-800-267-1247

Community Contact 983-2591

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 983-2434

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Elders Committee 
Member

983-2034

Cape Dorset
EMERGENCY 
NUMBERS
Fire / Ambulance/ 
Emergency

897-8888

Royal Canadian Mounted 
Police

897-1111

Royal Canadian Mounted 
Police – Office

897-0123

By-Law Officer 897-8943

Health Centre / Nursing 
Station

897-8820

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 897-8080

Internet Services 1-877-NUNAVUT

Cell Phone Service 897-8944

CHURCHES
Anglican Church

Catholic Church

Full Gospel/Glad Tidings 
Church

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

897-8878

Housing Emergency 897-8556

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 897-8943

Municipal Services 897-8925

Recreation Coordinator 897-8896

Arena/Skating Rink 897-8116

Community Hall 897-8903

QIA Community Liaison 
Officer

897-8638

Government Liaison 
Officer

897-7846

Economic Development 
Officer

897-8943

Community Justice 897-3686

Alcohol and Drug 
Counsellor

897-8937

Wellness Centre 897-7145

Airport – Community 
Aerodrome Radio Station

897-8330

Radio Station – On Air 897-8875

Radio Station – Off Air 897-8031

Post Office 897-8915

Hunters and Trappers 
Organization

897-8978

Taxi 897-7117

MLA South Baffin 897-8753

EDUCATION/CHILD 
CARE	
District Education 
Authority

897-8332

Peter Pitseolak School 897-8826

Sam Pudlat School 897-8332

Saipaaqvik Daycare 897-8455

Peter Pitseolak Daycare 897-7076
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Nunavut Arctic College 897-8825

GOVERNMENT 
SERVICES	
Social Services 897-8803

Mental Health 897-8803

Income Support 897-8803

Home Care 897-8820

Dental Services 897-8974

Wildlife Officer 897-8932

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 897-8938

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 897-7190

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Illuarjumiun Committee 
Member

897-8124

Chesterfield Inlet
EMERGENCY NUMBERS
Fire / Ambulance / 
Emergency

898-4422

Royal Canadian Mounted 
Police

898-1111

Royal Canadian Mounted 
Police – Office

898-0123

By-Law Officer 898-9951

Health Centre / Nursing 
Station

898-9968

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 898-9975

Internet Services 
1-877-NUNAVUT

898-9951

Cell Phone Service None

CHURCHES
Catholic Church 898-9197

COMMUNITY SERVICES
Nunavut Housing 
Corporation

898-9942
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Housing Emergency 898-9979

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 898-9951

Municipal Services 898-9939

Recreation Coordinator 898-9606

Arena/Skating Rink 898-9081

Community Hall 898-9606

Gymnasium 898-9606

KIA Community Liaison 
Officer

898-9159

Government Liaison 
Officer

898-9019

Economic Development 
Officer

898-9206

Community Justice 898-9045

Airport – Community 
Aerodrome Radio Station

898-9940

Radio Station – On Air 898-9934

Radio Station – Off Air 898-9934

Post Office 898-9030

Hunters and Trappers 
Organization

898-9063

Taxi None

MLA Rankin Inlet North – 
Chesterfield Inlet

898-9260

EDUCATION/CHILD 
CARE	
District Education 
Authority

898-9007

Victor Sammurtok School 898-9913

Daycare 898-9702

Nunavut Arctic College 898-9048

GOVERNMENT 
SERVICES	
Social Services 898-9131

Mental Health 898-9240

Income Support 898-9274

Home Care 898-9968

Dental Services 898-9922

Settlement Maintainer 898-9914

Wildlife Officer 898-9130

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated –  
Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact 898-9104

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact
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Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Paqnaijiit Elders 
Committee Member

898-9422

Clyde River
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

924-6223

Royal Canadian Mounted 
Police

924-1111

Royal Canadian Mounted 
Police – Office

924-0123

By-Law Officer 924-6220

Health Centre / Nursing 
Station

924-6377

Search and Rescue 1-800-693-1666

SERVICES
Bank No

Cable TV No

Internet Services 924-6565

Cell Phone Service No

CHURCHES
Anglican Church 924-6515

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

924-6273

Housing Emergency 924-6101

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 924-6220

Municipal Services 924-6342

Recreation Coordinator 924-6220

Arena/Skating Rink 924-6284

Community Hall 924-6284

QIA Community Liaison 
Officer

924-6119

Government Liaison 
Officer

924-6746

Economic Development 
Officer

924-6220

Community Justice 924-6565

Alcohol and Drug 
Counsellor

924-6366

Ilisaqsivik Society 924-6565

Airport – Community 
Aerodrome Radio Station

924-6344

Radio Station – On Air 924-6264

Radio Station – Off Air 924-6265

Post Office 924-6465

Hunters and Trappers 
Organization

924-6202

Taxi 924-6610

MLA Uqqummiut 924-6423

Clyde River Food Bank c/o Hamlet

EDUCATION/CHILD 
CARE	
District Education 
Authority

924-6309

Quluaq School 924-6313

Nunavut Arctic College 924-6371

GOVERNMENT 
SERVICES	
Social Services 924-6014

Mental Health 924-6014

Income Support 924-6393

Home Care 924-6377

Dental Services 924-6190

Wildlife Officer 924-6235
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OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 924-6365

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 924-6020

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Ajaupiaq Committee 
Member 

924-6253

Coral Habour
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

925-2222

Royal Canadian Mounted 
Police

925-1111

Royal Canadian Mounted 
Police – Office

925-0123

By-Law Officer 925-8867

Health Centre / Nursing 
Station

925-9916

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 925-9969

Internet Services 1-877-NUNAVUT

Cell Phone Service None

CHURCHES
Anglican Church 925-8397

Catholic Church 925-8277

Glad Tidings Church 925-8875

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

925-9927

Housing Emergency 925-9924

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 925-8867

Municipal Services 925-9946

Recreation Coordinator 925-8867
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Arena/Skating Rink 925-8127

Community Hall 925-8085

KIA Community Liaison 
Officer

925-8136

Government Liaison 
Officer

925-8001

Economic Development 
Officer

925-8867

Community Justice 925-8222

Youth Centre 925-8541

Airport – Community 
Aerodrome Radio Station

925-9711

Radio Station – On Air 925-9015

Post Office 925-8040

Hunters and Trappers 
Organization

925-8622

Taxi 925-8052

MLA Aivilik 925-9890

Sudliq Food Bank 925-8867

EDUCATION/CHILD 
CARE	
District Education 
Authority

925-8637

Sakku School 925-9923

Preschool 925-8144

Daycare 925-8036

Nunavut Arctic College 925-9746

GOVERNMENT 
SERVICES	
Social Services 925-8413

Mental Health 925-9916

Income Support 925-8497

Home Care 925-9916

Dental Services 925-9747

Settlement Maintainer 925-9914

Wildlife Officer 925-8823

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 925-8119

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact 925-9797

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Taqqutiit Elders 
Committee 

925-8810
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Gjoa Haven
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

360-6333

Royal Canadian Mounted 
Police

360-1111

Royal Canadian Mounted 
Police – Office

360-0123

By-Law Officer none

Health Centre / Nursing 
Station

360-7441

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 360-7271

Internet Services 360-6720

Cell Phone Service 360-6146

CHURCHES
Anglican Church 360-7025

Catholic Church  360-6020

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

360-6927

Housing Emergency 360-7600

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 360-7141

Municipal Services 360-7141,  
ext.# 4

Recreation Coordinator 360-7229

Arena/Skating Rink 360-6105

KIA Community Liaison 
Officer

360-6106

Government Liaison 
Officer

360-4618

Economic Development 
Officer

360-7141 

Community Justice 360-7141,  
ext.# 8

Wellness Centre 360-6464

Airport – Community 
Aerodrome Radio Station

360-6321

Radio Station – On Air 360-6341

Radio Station – Off Air 360-6075

Post Office 360-6026

Hunters and Trappers 
Organization

360-6028

Taxi None

MLA Gjoa Haven 360-6337

Anniumapkainiq Food 
Bank

360-4616

EDUCATION/CHILD 
CARE	
District Education 
Authority

360-7201

Elementary School 360-7201

Qiqirtaq High School 360-7414

Preschool 360-6149

Daycare 360-6060

Nunavut Arctic College 360-7561

GOVERNMENT 
SERVICES	
Social Services 360-6407/6406

Mental Health 360-6387

Income Support 360-7391

Home Care 360-6388

Dental Services 360-7777

Settlement Maintainer 360-4648

Wildlife Officer 360-7605

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232
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Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 360-6612

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 360-6107

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Qaggivik Elders 
Society Member 

360-7899

Grise Fiord
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

980-4422

Royal Canadian Mounted 
Police

980-1111

Royal Canadian Mounted 
Police – Office

980-0123

By-Law Officer 980-9959

Health Centre/ Nursing 
Station

980-9923

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 980-9913

Internet Services 980-9913

Cell Phone Service None

CHURCHES
Anglican Church No Phone

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

980-9928

Housing Emergency 980-9928

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 980-9959

Municipal Services 980-9920

Recreation Coordinator 980-9003

Arena/Skating Rink 980-9003

Community Hall 980-9003

Gymnasium 980-9003

QIA Community Liaison 
Officer

980-4076

Government Liaison 
Officer

980-4007

Economic Development 
Officer

980-4033

Community Justice 980-4099



64

Alcohol and Drug 
Counsellor

980-4000

Airport – Community 
Aerodrome Radio Station

980-9946

Radio Station – On Air 980-9951

Radio Station – Off Air 980-9042

Post Office 980-9913

Hunters and Trappers 
Organization

980-4311

Taxi None

MLA Quttiktuq 980-4010

EDUCATION/CHILD 
CARE	
District Education 
Authority

980-9921

Umimmak School 980-9921

Daycare 980-4904

Nunavut Arctic College 980-4100

GOVERNMENT 
SERVICES	
Social Services 980-9923

Mental Health 980-9923

Income Support 980-4018

Home Care 980-9923

Dental Services 980-4268

Settlement Maintainer 980-9946

Wildlife Officer 980-4164

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
Ken Borek 980-9913

First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Inugait Committee 
Member 

924-6253
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Hall Beach
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

928-8888

Royal Canadian Mounted 
Police

928-1111

Royal Canadian Mounted 
Police – Office

928-0123

By-Law Officer 928-8850

Health Centre / Nursing 
Station

928-8827

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 928-8804

Internet Services 928-8874

Cell Phone Service None

CHURCHES
Catholic Church 928-8872

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation 

928-8826

Housing Emergency

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 928-8829

Municipal Services 928-8857

Recreation Coordinator 928-8829

Arena/Skating Rink 928-8090

Community Hall 928-8090

QIA Community Liaison 
Officer

928-8103

Government Liaison 
Officer

928-8045

Economic Development 
Officer

928-8856

Community Justice 928-8054

Alcohol and Drug 
Counsellor

928-8850

Airport – Community 
Aerodrome Radio Station

928-8807

Radio Station – On Air 928-8899

Radio Station – Off Air 928-8898

Post Office 928-8017

Hunters and Trappers 
Organization

928-8994

Taxi None

MLA Amittuq 928-8260

EDUCATION/CHILD 
CARE	
District Education 
Authority

928-8839

Arnaqjauaq School 928-8855

Preschool None

Daycare None

Nunavut Arctic College 928-8803

GOVERNMENT 
SERVICES	
Social Services 928-8953

Mental Health 928-8953

Income Support 928-8076

Home Care 928-8827

Dental Services 928-8800

Settlement Maintainer 928-8921

Wildlife Officer 928-8507

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266
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Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 928-8833

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 928-8886

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Katuutiit Committee 
Member 

928-8127

Igloolik
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

934-8888

Royal Canadian Mounted 
Police

934-1111

Royal Canadian Mounted 
Police – Office

934-0123

By-Law Officer 934-8830

Health Centre / Nursing 
Station

934-2100

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 934-8938

Internet Services 934-8903

Cell Phone Service Available

CHURCHES
Anglican Church No phone

Catholic Church 934-8846

Tutsiarvialaaq Church No phone

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

934-8917

Housing Emergency 934-8970

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 934-8940

Municipal Services 934-8971

Recreation Coordinator 934-8900

Arena/Skating Rink 934-8931

Community Hall 934-8346

QIA Community Liaison 
Officer

934-8760

Government Liaison 
Officer

934-2079

Economic Development 
Officer

934-8429

Community Justice 934-8830

Alcohol and Drug 
Counsellor

934-8820

Airport – Community 
Aerodrome Radio Station

934-8947

Radio Station – On Air 934-8080

Radio Station – Off Air 934-8082

Post Office 934.4088

Hunters and Trappers 
Organization

934-8807
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Kanayuk Taxi 934-4042

MLA Amittuq 934-4070

MLA Aggu 934-4070

Igloolik Food Bank 934-8867/8342

EDUCATION/CHILD 
CARE	
District Education 
Authority

934-8600

Attaguttaaluk Elementary 
School

934-8909

Attaguttaaluk High School 934-8996

Preschool 934-8465

Daycare None

Nunavut Arctic College 934-4121

GOVERNMENT 
SERVICES	
Social Services 934-2120

Mental Health 934-2120

Income Support 934-2066

Home Care 934-2100

Dental Services 934-2100

Settlement Maintainer 934-8868

Wildlife Officer 934-8999

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 934-8973

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 934-4045

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Tuukkaq Committee 
Member

439-8502

Iqaluit
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

979-4422

Royal Canadian Mounted 
Police

979-1111

Royal Canadian Mounted 
Police – Office

979-0123

By-Law Officer 979-6363

Health Centre / Nursing 
Station

975-8600

Search and Rescue 1-800-693-1666



68

SERVICES
RBC Bank 979-8700

CIBC Bank 979-8663

First Nations Bank 975-3700

Cable TV 979-6707

Bell Express Satellite 780-432-6166

QITC Internet Services 979-3292

Internet Nunavut World 
Wide 

979-0772

Cell Phone Service – Bell 979-4233

Cell Phone Service – Ice 979-3292

Source – satellite dishes, 
receivers, cellphones

979-4233

QITC – cell phones, 
telephones, laptops, TV

979-3292

CHURCHES
St Jude’s and St Simons 
Anglican Cathedral

979-5595

Roman Catholic Parish 979-5805

Iqaluit Christian Fellowship 979-5585

Pentecostal Church 979-5779

Baha’i Group of Iqaluit 979-3883

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

979-7200, ext 
7235

Housing Emergency 222-1304

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

979-7565

Power Emergency 1-800-491-8127

Municipal Office 979-5600

Municipal Services 979-5600

Recreation Coordinator 979-5616

Arena/Skating Rink 979-5621

AWG Complex 975-8544

NTI Community Liaison 
Officer

975-8420

Economic Development 
Officer

979-6363

Community Justice 975-6362

Wellness Coordinator 979-8530

Airport – Community 
Aerodrome Radio Station

979-5224

Radio Station – 99.9 975-2100

Radio Station – 97.3 979-4606

Post Office 979-5864

Hunters and Trappers 
Organization

979-6848

Caribou Cabs 979-4444

Nunavut Taxi 979-7777

Pai-Pa Taxi 979-5222

MLA Iqaluit-Niaqunnguu 979-0410

MLA Iqaluit-Manirajak 979-5807

MLA Iqaluit-Sinaa 979-2210

MLA Iqaluit-Tasiluk 979-6923

Inutuqait Qarmangat 
Member – Annie Nataq

979-6015

EDUCATION/CHILD 
CARE	
District Education 
Authority

979-5314

Commission scolaire 
francophone du Nunavut 
(CSFN)

975-2660

Joamie Elementary School 979-6206

Nanook School 979-6597

Aqsarniit Middle School 979-3900

Inuksuk High School 979-5281

Preschool 979-6089

Nakasuk School 979-5335

Trois-Soleils School 979-5849

Aakuluk Daycare 979-7766

Centre de la petite enfance 
Les Petits Nanook

979-3007

Service de garde de la 
CSFN

979-5849

First Steps Daycare 979-0505

Inuktitut Daycare 975-2483

Iqaluralaaq Daycare 979-4519

Kids on the Beach Daycare 979-0303

Pairivik Childcare Sociaty 979-6460

Nunavut Arctic College 979-7200

Niqinik Nuatsivik Nunavut 
Food Bank

979-4182/222-
4322
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Qayuqtuqtuvik 
Society(Iqaluit Soup 
Kitchen)

979-2085

GOVERNMENT 
SERVICES	
Social Services 975-4850

Mental Health 975-7270

Income Support 975-6576

Home Care 975-5920

Elders’ Facility 975-5626

Dental Services 979-7650

Arctic Circle Dental 979-6740

Iqaluit Dental Services 979-4437

Wildlife Officer 975-7900

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut 

1-888-521-7088

Employee Family 
Assistance Program 

1-800-663-1142

Languages Commissioner 
of Nunavut 

1-877-836-2280

Integrity Commissioner of 
Nunavut 

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 979-8342

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 979-5331

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Kimmirut
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

939-4422

Royal Canadian Mounted 
Police

939-1111

Royal Canadian Mounted 
Police – Office

939-0123

By-Law Officer 939-2247

Health Centre / Nursing 
Station

939-2217

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 939-2322

Internet Services 939-2385

Cell Phone Service None

CHURCHES
Anglican Church No Phone

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation 

939-2053
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Housing Emergency 939-2020

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 939-2247

Municipal Services 939-2035

Recreation Coordinator 939-2247

Arena/Skating Rink 939-2057

Community Hall 939-2113

Municipal Liaison Officer 939-2247

QIA Community Liaison 
Officer

939-2135

Government Liaison 
Officer

939-2421

Economic Development 
Officer

939-2247

Community Justice 939-2001

Alcohol and Drug 
Counsellor

939-2226

Akavak Centre 939-2113

Airport – Community 
Aerodrome Radio Station

939-2254

Radio Station – On Air 939-2126

Radio Station – Off Air 939-2336

Post Office 939-2002

Hunters and Trappers 
Organization

939-2355

Taxi None

MLA South Baffin 939-2778

Akavak Centre (safe 
shelter)

939-2113

EDUCATION/CHILD 
CARE	
District Education 
Authority

939-2221

Elementary School 939-2221

High School 939-2221

Daycare 939-2122

Nunavut Arctic College 939-2414

GOVERNMENT 
SERVICES	
Social Services 939-2226

Mental Health 939-2226

Income Support 939-2323

Home Care 939-2217

Dental Services 939-2217

Settlement Maintainer 939-2330

Wildlife Officer 939-2226

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 939-2250

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500
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Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Masiit Elders 
Committee Member 

939-2335

Kugaaruk
EMERGENCY 
NUMBERS
Fire / Ambulance/ 
Emergency

792-7222

Royal Canadian Mounted 
Police

792-1111

Royal Canadian Mounted 
Police – Office

792-0123

By-Law Officer 769-6281-30

Health Centre / Nursing 
Station

769-6441

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 769-6404

Internet Services 769-7948

Cell Phone Service None

CHURCHES
Catholic Church 769-7318

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

769-6281

Housing Emergency 769-6281-38

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 769-6281

Municipal Services 769-6160

Recreation Coordinator 769-6281-31

Arena/Skating Rink 769-7969

KIA Community Liaison 
Officer

769-7948

Economic Development 
Officer

769-7281

Government Liaison 
Officer

769-6030

Community Justice 769-6281

Alcohol and Drug 
Counsellor

769-6441

Wellness Centre 769-7866

Airport – Community 
Aerodrome Radio Station

769-6567

Radio Station – On Air 769-6099

Radio Station – Off Air 769-6099

Post Office 769-1004

Hunters and Trappers 
Organization

769-7002

Taxi None

MLA Netsilik 769-6183

EDUCATION/CHILD 
CARE	
District Education 
Authority

769-6211

Elementary School 769-6211

High School 769-6211

Preschool 769-6211

Head Start 769-4312

Kakayak Daycare 769-3530

Illaliuvik Daycare 769-6133

Nunavut Arctic College 769-7206

GOVERNMENT 
SERVICES	
Social Services 769-7999

Mental Health 769-6441

Income Support 769-7117

Home Care 769-6441

Dental Services 769-6128

Wildlife Officer 769-7011
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OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 769-7505

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 769-6063

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Food Bank
Kugaaruk Food Bank 
Committee

769-6281

Elders Committee 
Member

769-7607

Kugluktuk
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

982-2222

Royal Canadian Mounted 
Police

982-1111

Royal Canadian Mounted 
Police – Office

982-0123

By-Law Officer 982-6506

Health Centre / Nursing 
Station

982-4531

Search and Rescue 1-800-693-1666

SERVICES
First Nations Bank 982-4800

Cable TV 982-4231

Internet Services 982-3280

Cell Phone Service 982-4171

CHURCHES
Anglican Church 982-3028

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

982-3281

Housing Emergency 982-2520

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 982-6500

Municipal Services 982-3090

Recreation Coordinator 982-6515
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Arena/Skating Rink 982-6515

Community Hall 982-6515

Municipal Liaison Officer 982-6516

KIA Community Liaison 
Officer

982-3310

Economic Development 
Officer

982-6502

Community Justice 982-6510

Alcohol and Drug 
Counsellor

982-6511

Airport – Community 
Aerodrome Radio Station

982-4131

Radio Station – On Air 982-4444

Radio Station – Off Air 982-4444

Post Office 982-5905

Hunters and Trappers 
Organization

982-4908

Wildlife Officer 982-7450

Triple A Taxi 982-3280

MLA Kugluktuk 982-4232

Crisis Intervention Centre 982-3210

Kugluktuk Food Bank 982-4531

Kugluktuk Soup Kitchen 982-6519

EDUCATION/CHILD 
CARE	
District Education 
Authority

982-4408

Elementary School 982-4406

Kugluktuk High School 982-4406

Preschool 982-4312

Daycare 982-3530

Nunavut Arctic College 982-5151

GOVERNMENT 
SERVICES	
Social Services 982-7411

Mental Health 982-4531

Income Support 982-3119

Home Care 982-4054

Dental Services 982-4531

OTHER NUNAVUT TOLL-FREE 
SERVICES

Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 982-3208

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 982-3667

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Elders Committee 
Member  

982-4760
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Naujaat
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

462-4422

Royal Canadian Mounted 
Police

462-1111

Royal Canadian Mounted 
Police – Office

462-0123

By-Law Officer 462-9952

Health Centre / Nursing 
Station

462-9916

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 462-9921

Internet Services 1-877-686-2888

Cell Phone Service None

CHURCHES
Anglican Church No phone

Catholic Church 462-9912

Bill Prankard Evangelistic 
Association

462-4600

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

462-9963

Housing Emergency 462-4048

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 462-9952

Municipal Services 462-4180

Recreation Coordinator 462-9952

Arena/Skating Rink 462-4333

Community Hall 462-4154

Gymnasium (schedule) 462-9952

KIA Community Liaison 
Officer

462-4438

Government Liaison 
Officer

462-4100

Economic Development 
Officer

462-4101

Community Justice 462-4007

Airport – Community 
Aerodrome Radio Station

462-9973

Radio Station – On Air 462-4061

Radio Station – Off Air 462-4061

Post Office 462-9923

Hunters and Trappers 
Organization

462-4334

Wildlife Officer 462-4002

Taxi 462-4533

MLA Aivilik 462-4363

Naujaat Food Bank 462-4334

EDUCATION/CHILD 
CARE	
District Education 
Authority

462-4045

Elementary School 462-9920

High School 462-9920

Daycare 462-4109

Nunavut Arctic College 462-4840

GOVERNMENT 
SERVICES	
Social Services 462-4020

Mental Health 462-9916

Income Support 462-4149

Home Care 462-4074

Dental Services 462-4075

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232
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Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Iliqusiit Elders society 
Member 

462-4215

Pangnirtung
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

473-4422

Royal Canadian Mounted 
Police

473-1111

Royal Canadian Mounted 
Police – Office

473-0123

By-Law Officer 473-8415

Health Centre / Nursing 
Station

473-8977

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 473-8936

Internet Services 473-8669

CHURCHES
Anglican Church 473-8151

Full Gospel No Phone

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

473-8675

Housing Emergency 473-8347

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 473-8953

Municipal Services 473-8902

Recreation Coordinator 473-8811-259

Arena/Skating Rink 473-8710

QIA Community Liaison 
Officer

473-8991

Government Liaison 
Officer

473-4090

Economic Development 
Officer

473-8953

Community Justice 473-8018

Alcohol and Drug 
Counsellor

473-8501

Youth Center 473-8020

Youth Counsellor 473-8020

Airport – Community 
Aerodrome Radio Station

473-8907

Radio Station – On Air 473-8903

Radio Station – Off Air 473-8975

Post Office 473-8470
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Hunters and Trappers 
Organization

473-8751

Wildlife Officer 473-8937

Jim’s Taxi 473-4030

MLA Pangnirtung 473-8220

Inuit Ilagiit Food Bank 473-8304

Pirujat Pangnirtung Food 
Pantry

473-8944

EDUCATION/CHILD 
CARE	
District Education 
Authority

473-8803

Attagoyuk Elementary 
School

473-8812

Alookie High School 473-8803

Attagoyuk Daycare 473-8327

Mianiqsivik Daycare 473-8889

Nunavut Arctic College 473-8920

GOVERNMENT 
SERVICES	
Social Services 473-8944

Mental Health 473-8944

Income Support 473-2616

Home Care 473-8977

Dental Services 473-8818

Settlement Maintainer 473-8916

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated –  
Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 473-8960

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Innammariit 
Committee Member  

462-4215

Pond Inlet
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

899-8880

Royal Canadian Mounted 
Police

899-1111

Royal Canadian Mounted 
Police – Office

899-0123
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By-Law Officer 899-8934

Health Centre / Nursing 
Station

899-7500

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 899-5101

Internet Services 899-8555

Cell Phone Service 899-8848

CHURCHES
Anglican Church 899-8888

Catholic Church 899-8083

Full Gospel 899-8336

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation 

899-8977

Housing Emergency 899-8910

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 899-8934

Municipal Services 899-8939

Recreation Coordinator 899-8222

Arena/Skating Rink 899-8720

Community Hall 899-8853

Municipal Liaison Officer 899-8935

QIA Community Liaison 
Officer

899-8640

Government Liaison 
Officer

899-6161

Economic Development 
Officer

899-8318

Community Justice 899-8064

Wellness Counsellor 899-8984

Visitors Center 899-8226

Airport – Community 
Aerodrome Radio Station

899-8976

Radio Station – On Air 899-8884

Radio Station – Off Air 899-8620

Post Office 899-8462

Hunters and Trappers 
Organization

899-8856

Wildlife Officer 899-8819

Taxi 899-1433

MLA Tununiq 899-8999

Mittimatalik Food Bank 899-8934

EDUCATION/CHILD 
CARE	
District Education 
Authority

899-8964

Ulaajuk Elementary School 899-8964

Takijualuk/Nasivvik High 
School

899-8864

Preschool 899-8779

Daycare 899-8200

Nunavut Arctic College 899-8837

GOVERNMENT 
SERVICES	
Social Services 899-8712

Mental Health 899-8712

Income Support 899-8070

Home Care 899-7500

Dental Services 899-7530

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142
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Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 899-8882

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 899-6044

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact 

Qarjuq Elders 
Committee Member 

899-8934

Qikiqtarjuaq
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

927-4422

Royal Canadian Mounted 
Police

927-1111

Royal Canadian Mounted 
Police – Office

927-0123

By-Law Officer 927-8133

Health Centre / Nursing 
Station

927-8916

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 927-8061

Internet Services 1-877-NUNAVUT

Cell Phone Service None

CHURCHES
Anglican Church No Phone

Full Gospel No Phone

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

927-8826

Housing Emergency 927-8018

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 927-8832

Municipal Services 927-8072

Recreation Coordinator 927-8410

Arena/Skating Rink 927-8528

Community Hall 927-8693

QIA Community Liaison 
Officer

927-8195

Government Liaison 
Officer

927-8075

Economic Development 
Officer

927-8832

Community Justice 927-8089

Alcohol and Drug 
Counsellor

927-8428

Wellness Center 927-8021

Airport – Community 
Aerodrome Radio Station

927-8792

Radio Station – On Air 927-8971

Radio Station – Off Air 927-8855

Post Office 927-8917

Hunters and Trappers 
Organization

927-8836

Wildlife Officer 927-8966

Taxi None
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MLA Uqqumiut 927-8004

Qiqiktarjuak Food Bank c/o Hamlet

Soup Kitchen c/o Health 
Centre

EDUCATION/CHILD 
CARE	
District Education 
Authority

927-8338

Elementary School 927-8938

High School 927-8938

Nunavut Arctic College 927-8847

GOVERNMENT 
SERVICES	
Social Services 927-8863

Mental Health 927-8863

Income Support 927-8485

Home Care 927-8916

Dental Services 927-8234

Settlement Maintainer 927-8824

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 927-8873

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 927-8033

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Elders Committee 
Member 

927-8538

Rankin Inlet
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

645-2525

Royal Canadian Mounted 
Police

645-1111

Royal Canadian Mounted 
Police – Office

645-0123

By-Law Officer 645-7200

Health Centre / Nursing 
Station

645-8300

Search and Rescue 1-800-693-1666

SERVICES
RBC Bank 645-3260

CIBC Bank 645-2863
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Cable TV 645-2802

Internet Services 645-2035

Cell Phone Service 645-2823

CHURCHES
Holy Comforter Anglican 
Church

645-2657

Catholic Church 645-2824

Glad Tidings Church 645-2018

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation 

645-2926

GN Housing Emergency 645-2875

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 645-2895

Municipal Services 645-3065

Recreation Coordinator 645-2284

Arena/Skating Rink 645-2865

Community Hall 645-2865

Gymnasium (schedule) 645-2865

NTI Community Liaison 
Officer

645-5400

Government Liaison 
Officer

645-4010

Community Justice 645-2039

Alcohol and Drug 
Counsellor

645-2600

Friendship Center 645-2600

Airport – Community 
Aerodrome Radio Station

645-3403

Radio Station – On Air 645-2876

Radio Station – Off Air 645-4667

Post Office 645-2680

Hunters and Trappers 
Organization

645-2350

Wildlife Officer 645-8084

Fluffy’s Taxi 645-2233

MLA Rankin Inlet North – 
Chesterfield Inlet

645-4900

MLA Rankin Inlet South 645-4866

Ikurraq/Deacon’s 
Cupboard

645-2657

EDUCATION/CHILD 
CARE	
District Education 
Authority

645-2642

Elementary School 645-2814

Simon Alaittuq Middle 
School

645-2780

Maani Ulujuk High School 645-2761

Preschool 645-2600

Katauyaq Daycare 645-2685

Nunavut Arctic College 645-4170

Nunavut Arctic College 
Daycare

645-2562

GOVERNMENT 
SERVICES	
Social Services 645-5064

Mental Health 645-8300

Income Support 645-5040

Home Care 645-8264

Dental Services 645-2776

Public Health 645-8070

Birthing Centre 645-8260

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated –  
Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy  
Commissioner of Nunavut

1-888-521-7088
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Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 645-3445

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 645-2746

Calm Air calmair.com 1-800-839-2256

Community Contact 645-2746

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact 645-2992

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Qilaujartiin Committee 
Member 

Resolute Bay
EMERGENCY 
NUMBERS
Fire/ Ambulance / 
Emergency

252-3333

Royal Canadian Mounted 
Police

252-1111

Royal Canadian Mounted 
Police – Office

252-0123

By-Law Officer 252-3616

Health Centre / Nursing 
Station

252-3844

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 252-3854

Internet Services 252-3838

Cell Phone Service None

CHURCHES
Anglican Church 252-3028

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

252-3756

Housing Emergency 252-3799

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 252-3616

Municipal Services 252-3675

Recreation Coordinator 252-3071

Arena/Skating Rink 252-3061

Community Hall 252-3061

Gymnasium 252-3746

Municipal Liaison Officer 252-3616

QIA Community Liaison 
Officer

252-3127

Government Liaison 
Officer

252-3033

Economic Development 
Officer

252-3616

Community Justice 252-3005

Airport – Community 
Aerodrome Radio Station

252-3251

Radio Station – On Air 252-3664

Radio Station – Off Air 252-3683

Post Office 252-3959

Hunters and Trappers 
Organization

252-3170

Wildlife Officer 252-3879

Taxi 252-3737

MLA Quttiktuq 252-3240
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EDUCATION/CHILD 
CARE	
District Education 
Authority

252-3888

Elementary School 252-3888

High School 252-3888

Preschool 252-3888

Daycare None

Nunavut Arctic College 252-3782

GOVERNMENT 
SERVICES	
Social Services 252-3865

Mental Health 252-3865

Income Support 252-3195

Home Care 252-3844

Dental Services 252-3844

Settlement Maintainer 252-3655

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 252-3981

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Kenn Borek Air borekair.
com

403-291-3300

Community Contact 252-3845

Utuqait Nivingavik 
Committee Member 

252-3642

Sanikiluaq
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

266-8888

Royal Canadian Mounted 
Police

266-1111

Royal Canadian Mounted 
Police – Office

266-0123

By-Law Officer 266-8819

Health Centre / Nursing 
Station

266-8965

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 266-8860
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Internet Services 266-8963

Cell Phone Service None

CHURCHES
Anglican Church No Phone

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

266-8875

Housing Emergency 266-8383

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 266-7900

Municipal Services 266-8930

Recreation Coordinator 266-7900

Arena/Skating Rink 266-7901

Community Hall 266-8996

QIA Community Liaison 
Officer

266-8162

Government Liaison 
Officer

266-8012

Economic Development 
Officer

266-7912

Community Justice 266-7905

Airport – Community 
Aerodrome Radio Station

266-8824

Radio Station – On Air 266-8833

Radio Station – Off Air 266-8893

Post Office 266-8836

Hunters and Trappers 
Organization

266-8709

Wildlife Officer 266-8098

Taxi None

MLA Hudson Bay 266-8518

EDUCATION/CHILD 
CARE	
District Education 
Authority

266-8170

Elementary School 266-8816

High School 266-8817

Preschool 266-8069

Daycare 266-8400

Nunavut Arctic College 266-8885

GOVERNMENT 
SERVICES	
Social Services 266-8738

Mental Health 266-8965

Income Support 266-8739

Home Care 266-8965

Dental Services 266-8965

Settlement Maintainer 266-8818

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256



84

Community Contact 266-8021

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact 266-8946

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Inumariit Katimajingit 
Committee Member  

266-8992

Taloyoak
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

561-2222

Royal Canadian Mounted 
Police

561-1111

Royal Canadian Mounted 
Police – Office

561-0123

By-Law Officer 561-2300

Health Centre / Nursing 
Station

561-5111

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 561-5221

Internet Services 561-5206

Cell Phone Service None

CHURCHES
Anglican Church No Phone

Catholic Church 561-4161

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation

561-6343

Housing Emergency 561-5343

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650

Power Emergency 1-800-491-8127

Municipal Office 561-2300

Municipal Services 561-5381

Recreation Coordinator 561-2315

Arena/Skating Rink 561-5145

Community Hall 561-5145

KIA Community Liaison 
Officer

561-5206

Government Liaison 
Officer

561-2308

Economic Development 
Officer

561-6341

Community Justice 561-5059

Alcohol and Drug 
Counsellor

561-5625

Airport – Community 
Aerodrome Radio Station

561-6241

Radio Station – On Air 561-6581

Radio Station – Off Air 561-6808

Post Office 561-5221

Hunters and Trappers 
Organization

561-5066

Wildlife Officer 561-6231

Taxi 561-5434

MLA Netsilik 561-6243

Taloyoak Food Bank 561-5561

Wellness Centre 561-2314

EDUCATION/CHILD 
CARE	
District Education 
Authority

561-5181

Elementary School 561-5181

High School 561-5181

Preschool 561-5501

Daycare 561-5683

Nunavut Arctic College 561-5906

GOVERNMENT 
SERVICES	
Social Services 561-5106
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Mental Health 561-5611

Income Support 561-6210

Home Care 561-5111

Dental Services 561-5111

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact 561-5400

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact 561-5054

Calm Air calmair.com 1-800-839-2256

Community Contact

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact

Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Inutuqait Committee 
Member 

Whale Cove
EMERGENCY 
NUMBERS
Fire / Ambulance / 
Emergency

896-4422

Royal Canadian Mounted 
Police

896-1111

Royal Canadian Mounted 
Police – Office

896-0123

By-Law Officer 896-9961

Health Centre / Nursing 
Station

896-9916

Search and Rescue 1-800-693-1666

SERVICES
Bank None

Cable TV 896-9956

Internet Services 896-9956

Cell Phone Service None

CHURCHES
Anglican Church 896-9357

Catholic Church 896-9932

COMMUNITY 
SERVICES
Nunavut Housing 
Corporation 

896-9925

Housing Emergency 896-9166

Nunavut Power / Qulliq 
Energy Corporation

1-855-250-2650
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Power Emergency 1-800-491-8127

Municipal Office 896-9961

Municipal Services 896-9281

Recreation Coordinator 896-9961

Arena/Skating Rink 896-9104

Community Hall 896-9903

Gymnasium 896-9903

Municipal Liaison Officer 896-9051

KIA Community Liaison 
Officer

896-9126

Government Liaison 
Officers

896-9051

Economic Development 
Officer

896-9961

Community Justice 896-9961

Alcohol and Drug 
Counsellor

896-9916

Airport – Community 
Aerodrome Radio Station

896-9973

Radio Station – On Air 896-9902

Radio Station – Off Air 896-9903

Post Office 896-9022

Hunters and Trappers 
Organization

896-9944

Taxi 896-9961

MLA Arviat North – Whale 
Cove

896-9622

Whale Cove Food Bank c/o Hamlet 

EDUCATION/CHILD 
CARE	
District Education 
Authority

896-9300

Elementary School 896-9300

High School 896-9300

Daycare None

Nunavut Arctic College 896-9406

GOVERNMENT 
SERVICES	
Social Services 896-9062

Mental Health 896-9916

Income Support 896-9921

Home Care 896-9916

Dental Services 896-9916

Wildlife Officer 896-9189

Settlement Maintainer 896-9305

OTHER NUNAVUT TOLL-FREE 
SERVICES
Nunavut Tunngavik 
Incorporated – Iqaluit

1-888-646-0006

Nunavut Tunngavik 
Incorporated – Rankin Inlet

1-888-236-5400

Nunavut Tunngavik 
Incorporated – Cambridge 
Bay

1-888-388-8028

Nunavut Tunngavik 
Incorporated – Ottawa

1-800-465-3232

Workers’ Safety 
and Compensation 
Commission

1-800-661-0792

Legislative Assembly of 
Nunavut

1-877-334-7266

Nunavut Health Care 1-800-661-0833

Information and Privacy 
Commissioner of Nunavut

1-888-521-7088

Employee Family 
Assistance Program

1-800-663-1142

Languages Commissioner 
of Nunavut

1-877-836-2280

Integrity Commissioner of 
Nunavut

1-888-398-2785

Member of Parliament 1-866-267-7701

Bell TV 1-888-759-3474

Embrace Life Council 1-866-804-2782

Elections Nunavut 1-800-267-4394

AIRLINES
First Air firstair.ca 1-800-267-1247

Community Contact

Canadian North 
canadiannorth.com 

1-800-661-1505

Community Contact

Calm Air calmair.com 1-800-839-2256

Community Contact 896-9408

Kivalliq Air kivalliqair.com 1-877-855-1500

Community Contact

Inuit Air airinuit.com 1-800-361-2965

Community Contact
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Air Nunavut airnunavut.ca 1-866-388-5888

Community Contact

Elders Committee 
Member

896-9232
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